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The Honorable Board of Supervisors
County of Los Angeles

2383 Kenneth Hahn Hall of Administration
500 West Tempie Strest

Los Angeles, CA 90012

Dear Supervisors:

DEPARTMENT OF HEALTH SERVICES: APPROVAL OF FINAL THIRD PARTY SAFETY
NET RECOVERY SERVICES AGREEMENT WITH
CALIFORNIA REIMBURSEMENT ENTERPRISES, INC.
(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

SUBJECT

"Request approval of Final Third Party Safety Net Recovery Services Agreement with California
Reimbursement Enterprises, Inc. to maximize potential revenue for Department of Health Services
facilities and Department of Public Hesalth.

IT 1S RECOMMENDED THAT YOUR BOARD:

Approve and authorize the interim Director of the Department of Health Services (DHS or
Department), or his designee, to execute an agreement with California Reimbursement
Enterprises, Inc. (CRE) to provide Third Party Safety Net Recovery Services (third party
recovery services) to assist DHS' network of hospitals, comprehensive health cenfers,
community health centers and Department of Public Health (DPH) with third party resource
identification and coliection services, effective September 1, 2008 through August 31, 2009
with provisions for up to four one-year automatic renewals through August 31, 2013.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action will aliow the Interim Direcior, or his designee, to execute
an agreement with CRE, substantially similar to Exhibit I, which will allow CRE to function as a
“safety net” by providing County facilities an additional resource to their own coliection efforis to
maximize potential revenue fo DHS.

The current Agreement with CRE expires August 31, 2008.

“To Enrich Lives Through Effective And Caring Ssrvice”

Piease Conserve Paper — This Document and Copies are Two-Sided
intra-County Correspondence Sent Electronically Only
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implementation of Strategic Plan Goals

This action supporis Goal 4, Fiscal Responsibility, of the County Strategic Plan by obtaining revenue
for the Department.

FISCAL IMPACTI/FINANCING

The Department will pay CRE on a contingent fee basis for their efforts in recovering revenues,
which is estimated to be $2.5 million for DHS and $112,500 for DPH during Fiscal Year (FY)
2008-09. Funding is included in the Department's FY 2008-09 Adopted Budget and will be
reguested in fulure fiscal years.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

DHS charges for health care services provided at County hospitals, comprehensive health centers,
and community health centers. Patients are screened to identify medical coverage (i.e., Medi-Cal,
Medicare, Commercial Insurance, Workers' Compensation, eic.). For patients who do not have
medical coverage and are indigent, assistance is provided in order {o identify financial resources 1o
pay for services, including establishing third party coverage (i.e., payer source other than the
patients/responsible relative) such as Medi-Cal, California Children’s Services, and other programs
that assist indigent patients.

- DPH policy mandates that clinical public health services be provided regardiess of the patients
ability o pay. However, efforts are made to collect from third party resources (i.e., Medical).

For several years, DHS has contracted for third party recovery services. On June 15, 1999, your
Board approved a scle-source Agreement with CRE for the provision of these services at County
hospitals, comprehensive health centers, and community health centers. CRE utilized specialized
expertise and proprietary algorithms to identify third party coverage based on reconciliation of
fransposed and/or inconsistent demographic information. In subseguent vears, amendments were
executed to update contract language and extend the term. Most recently on'May 15, 2007, your
Board approved an exiension to aliow the Depariment time fo complete a competitive RFP
solicitation process.

Under the Agreement, after the County has exhausted its own efforts, and the efforts of its primary
contractors, to identify financial resources or assis! indigent patients in establishing third party
coverage, the patients’ accounts are reviewed by CRE for potential action. The Agreement includes
authority for the Interim Direcior io sxecute change notices io refer special accounts, e.g.,
Disproportionate Share Hospital accounts, to the contractor whose reimbursement for coliection
services for these accounts will not exceed the percentage rate agreed upon by the parties for third
party recovery services.

DHS has determined that this is not a Proposition A agreement because the services provided are
intermittent, and highly specialized; therefore provisions of the County’s Living Wage Program do
not apply.
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Exhibit | contains all of the latest Board-mandated provisions. The County may terminate the
Agreement with a 30-day prior written notice. County Counsel has approved Exhibit | as {o form.

CONTRACTING PROCESS

in July 2007, DHS released an RFP for third party recovery services to select a qualified contractor.
The RFP was sent fo several vendors and posted on the Los Angeles County and DHS Websites.
Two vendors responded by the September 11, 2007 due date. After evaluating the rates and the
capacities of the proposers, DHS is recommending an Agreement with CRE, the top ranked
propossr. : )

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommended action will ensure the continued provision of third party recovery
services {0 maximize revenue for the Department.

CONCLUSION
When approved, DHS requires three signed copies of your Board's action.

Respectiully submitted,

WILLIAM T FUJIOKA
Chief Executive Officer

WTF.SRH:SAS
MLM:LT:vb

Altachment

c. County Counsel
interim Director, Department of Health Services

080508_DHS_Safety Net



Exhibit I

Contract No.

FINAL THIRD PARTY SAFETY NET AND RECOVERY SERVICES AGREEMENT

THIS AGREEMENT is made and entered into this day
of 2008,
by and between COUNTY OF LOS ANGELES (hereafter
"County"),
and CALIFORNIA REIMBURSEMENT
ENTERPRISES, INC. ({(hereafter
"Contractor")

WHEREAS, pursuant to Section 1441 and 1445 of the California
Health and Safety Code, County has established and maintains,
through its Department of Health Serviceg (hereafter "DHSY),
various County hospitals, ambulatory care centerg, Department of
Public Health, and other support facilities and programs
(hereafter collectively referred to ag '"Facilities"); and

WHEREAS, the Facilities provide healthcare serviceg to
County patients and seek reimbursement for such services by
assisting patients in identifying possible third party coverage
(i.e., a payor source other than the patient/responsible
relative), when needed, such as Medi-Cal, Medicare, Commercial
Insurance, California Children’s Services, Workers’ Compensation,
Short-Doyle, or other third party coverage, by assisting patients
with their third party eligibility coverage application

paperwork; and



JHEREAS, County’'s Board of Supervisors has delegated the
authority and responsibility for these activities to County’s
Interim Director of Health Services, or his/her authorized
designee (hereafter jointly referred to as "Director®); and

WHEREAS, when such third party eligibility coverage is
denied by the payor source, and a patient is subseguently
identified as a self-pay patient account (i.e., an account for

which the patient hasg no
patient/responsible rela

the

i

account balance), a

party eligibility coverage application paperwor

identified third party coverage and the

tive ig cobligated to pay the ocutstanding

P

cilities w review a patient’s third

k etermine if

Qs

To

such denial can be resolved or appealed; and

WHEREAS, County’s DHS desires the services of a contractor
to assist Facilities in resclving or appealing denied third party
coverage claims; and

WHEREAS, in July 2007, County released a Reguest Ior
Proposals ("RFP") for Final Third Party Safety Net Recovery
Services (hereafter referred to as “Third Party Recovery
Services”) competitive selection document with the objective to
find the most gualified, feasible, and cost effective Third Party
Recovery Services provider(s) to enter into an agreement and to
provide said services to County; and

WHEREAS, on or about October 1, 2007 Contractor submitted a
proposal in response to County’'s RFP; and

[\



erein for and in consideration of the payments

t

provided under this Agreement and under the term and conditions
hereafter set forth; and

WHEREAS, County is authorized by Government Code Section
31000 to contract for these services.

NOW, THEREFORE, the parties hereto agree as follows:

1. TERM: The term of this Agreement shall commence on

n

eptember 1, 2008, and unless sooner canceled or terminated as

]

rovided herein, shall continue in full force and effect to

el
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idnight August 31, 2008. Saild Agreement shall thereafter be

In any event, this Agreement may be canceled or terminated
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t any time by eit

east thirty (30) calendar days’ prior written
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pursuant hereto shall constitute a materizl breach hereto, and
this Agreement may be terminated by County immediately. County's
failure to exercise this right of termination shall not
constitute a waiver of such right, which may be exercised at any
subseguent time.

2. DESCRIPTION OF SERVICES:

Z. Contractor shall provide services in the form as

i
n}

described the body of this Agreement and Exhibit 2

+h

Statement of Work, which is attached hereto and incorporated
herein by reference.

B. Contractor acknowledges that the guality of
service(s) provided under this Agreement shall be at least

eguivalent to that which Contractor provides to all other

2. NOMNEXCLUSIVITY: Contractor acknowledges that it is not

I

necessarily an exclusive or the only pro
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the payment structure set forth in Exhibit A, attached
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Contractor shall individually bill =sach of the DHS
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Facilities as 1i
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in Attachment A, Facility Locations/
Service Sites, for payments received by County from billable
work by Contractor pursuant to this Agreement, and according
to the terms set forth in the payment reguirements in said
Exhibit.

B. Payment by County hereunder sh
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statement which is deemed to be complete and correct by
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es, and/or the Countyv’s Auditor-Controller, or
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his/her duly authorized representative, and in accordance
with Exhibit A, Paragraph 8, "PRCOVISION FOR PAYMENT".

5. COUNTY'S OBLIGATION FOR FUTURE FISCAL YEARS: Notwith-
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Budget for each such future fiscal year. In the event that funds

not appropriated for this Agreement, then this Agreement
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6. CONTRACTOR'S CLOSE-OUT OBLIGATIONS: Contractor shall

process all accounts in Contractor's inventory that have been
assigned by Director to Contractor prior to the time of
expiration of this Agreement, unless the Agreement is sooner
terminated with or without cause by County. Contractor shall

complete the processing of such accounts and make every effort to

expedite close-out. Contractor shall be reimbursed at the same
rates as stated in Exhibit A. Contractor shall complete the
processing of all approved accounts in accordance with the terms

and conditions of this Agreemen

pt

, a8 well as any reports.

7. NO PAYMENT FOR SERVICE

n

PROVIDED FOLLOWING EXPIRATICN/

TERMINATION OF AGREEMENT: Except as provided in Paragrap

Contractor shall have no claim against County for the payment of

any monies, or reimbursements of any kind whatsoever, for any

n

ervice provided by Contractor after the expiration or other

such services were reqguested by County directly. Should

S—'
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recover such payment from Contractor. This prov

8. INDEMNIFICATION: Contractor shall indemnify, defend,

and hold harmliess County and its Special Districts, elected and
appointed officers, employees, and agents from and against any
and all liability, including but not limited to demands, claims,
actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with Contractor’s acts
and/or omissions arising from and/or relating to this Agreement.

9. GENERAL INSURANCE REQUIREMENTS: Without limiting

Contractor's indemnification of County and during the term of

*

programs of insurance specified in this Agreement. Such

insurance shall be primary to and not contributing with any other

such coverage shall be provided and maintained at Contractor’s
own expense. In any event, Contractor may satisfy the insurance

hereinbelow. Such evidence sghall be provided in a formal
declaration {on Contractor’s letterhead, i1f availasble) that
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ceclares Contractor ig sgelf-insured for the tvpe and amount of

officer or an suthorized principal of

@

ontractor. The statement
also must identify which reguired coverages are self-insured and
which are commercially insured. Contractors who are self-insured
for workers compensation must provide a copy of their
"Certificate of Consent to Self-Insure" issued by the State in
which services will be provided. Further, Contractor’s self-
insurance program must be reviewed and approved by County’s Risk
Manager prior to the effective date of this Agreement.

a

A. Evidence of Insurance: Certificate(s) or other

M

vidence of coverage satisfactory to County shall be

under this Agreement. Such certificates or other evidence
shall:
(1} Specifically identify this Agreement
(2) Clearly evidence all coverages reguired in thi
Agreement
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endorsement to the commercial general liability policy
adding County of Los Angelesg, its Special Districts, its
cfficials, officers, and employees as insured for all
activities arising from this Agreement.

{(5) Identify any deductibles or self-insured
retentions for County’s approval. County retains the
right to reguire Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply to

County, or, reguire Contractor to provide a bond
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provided by an insurance company acceptable to County with

an A.M. Rest rating of not less than A:VII, unless cotherwise
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to maintain the reguired insurance, or to provide evidencs
of insurance coverage acceptable to County, shall constitute

resulting from said breach. Alternatively, County may
purchase such reguired insurance coverags, and without

further notice to Contractor, County may deduct from sums

h

due to Contractor any premium costs advanced by County for

e}

property damage which may result in the filing of =&
claim or lawsuit against Contractor and/cr County. Such

report shall be made in writing within twenty-four (24)

hours of occurrence
(2} 2Any third party claim or lawsulit filed against

) 5
by Contractor under this Agreement

(3) Any injury to a Contractor employee which
cccurs on County property This report shall be



submitted on a County "Non-Employee Injury Report" to

Any loss, disappearance, destruction, misuse,

monies, or securities entrusted to Contractor under the

terms of this Agreement.

E. Compensation for County Costs: In the event that

Contractor fails to comply with any of the indemnification

vy

or insurance requirements of this Agreement, and such
failure to comply results in any costs to County, Contracto
shall pay full compensation for all costs incurred by

County.

)

. Trnsurance Coverage Regulrements for Subcontractors:

Contractor shall ensure any and all subcont

.

cors
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performing services under this Agreement mee! the insurance

(

requirements of this Agreement by either:

(1) Contractor providing evidence of insurance




General Aggregate: $2 Million
Products/Completed Operations Aggregate: $1 Million
Personal and Advertising Injury: $1 Million
Each Occurrence: $1 Million
B. Automobile Ligbility Insurance (written on ISO
policy form "CA 00 01" or its equivalent) with a limit of

liability of not less than $1 Million for each accident.

]

Such insurance shall include coverage for all Yowned",

"hired" and "non-owned" vehicles, or coverage for "any

C. Workers Compensation and Emplovers’ Lisbilit

reguired by the Labor Code of the State of Californias or

«

ny other state, and for which Contractor is responsible

In all cases, the above insurance also shall include
Employers’ Liability coverags with limits of not less th

Each Accident: 1 Million
- . T2 - L - P he e I
Disease - Policy Limit: 51 Million
ase ach Emploves €1 Million
Disease - Each Emplovee: S1 Millzaion
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D Professional Liabilitv Insursnce covering liability
arising from error, omission, negligent or wrongful act of
Contracter, its officers or employees with limits of not
less than %1 Million per occurrence and $3 Million
aggregate The coverage also shall provide an extended two

(2) vear reporting period commencing upon expiration or

rlier termination or cancellation of this Agreement.
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. Crime Coverage: Insurance in an amount not less than

indicated below covering against loss of money, securities,
or other property referred to in this Agreement, and naming

the County as loss paver.

Employee Dishonesty: $1 Million
Forgery or alterations: $1 Million
Theft, Disappearance and Destruction: $1 Million
1. SUBCONTRACTING:
A. For purposes of this Agreement, all subcontracts
must first be approved in writing by Director. Contractor’s
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provided by the subcontract.

(3) The proposed subcontract amount and manner of

(4) A copy of the proposed subcontract. (Any later
modification of such subcontract shall take the form of
a formally written subcontract amendment which also must

be approved in writing by Director in the same manner as

described above, before such amendment is e
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formation and/or certification(s)

B. Director shall review Contractor's reguest to

subcontract and shall determine, in his/her sole &
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scretion,

whether or not to consent to such a reguest
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n a case-by-

C. Subcontracts shall be made in the name of Contractor

and shall not bind nor purport to bind County. The making
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any subcontract shall also not be construed to limit in anvy
way, any of County's rights or remedies contained in this
Agreement.

D. In the event that Director consents to any
subcontracting, Contractor shall be solely liable and
responsible for any and all payments or other compensation

to all subcontractors,

and their officers,

employees, and

agents.

E. In the event that Director consents to any
subcontracting, such consent shall be subject to County's
right to terminate, in whole or in part, any subcontract at
any time upon written notice to Contractor when such action
is deemed by County toc be in its best interest. County
shall not be liable or responsible in any way tc Contractor
or any subcontractor, or to any cofficers, employees, or
agents, of Contractor, or any subcontractor, for any
liability, damages, costs, or expenses, arising from or
related to County's exercising of such a right

F. Subcontracts shall contain the following provision:
"This contract i1s a subcontract under the terms of a prime
contract with the County of Los Angeles and shall be subjec
to all of the provisions of such prime contract." Further,
Contractor shall also reflect as subcontractor reguirements
in the subcontract form all of the reguirements of
Paragraphs 7, 8, 9, 12, 15, and 15, of the body of this

S T~



copy of each subcontract ente
pertains to the provision of

on or immediately after the e
gsubcontract, but in no event,
services are to be perform

G. Di
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behalf of County pursuant to this
not limited to, consenting to

12. CONTRACTCOR'S OBRLIGATIONS

ector ig hereby authorized to =z

THE HEALTH INSURANCE PORTABILITY
Under this Agreement, Contractor

fot

(53}

A BUSIKNESS ASSOCIATE

date

any

ed under the subcontract.
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Paragraph, including but

subcontracting.
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DEFINITIONS

"Disclose” and “Disclosure” mean, with respect to Protected
Health Information, the release, transfer, provision of

access teo, or divulging in any other manner of Protected

11}

Health Information outside Business Associate’s internal
operations or to other than its employees.
“Electronic Media” has the same meaning as the term

- =

electronic media” in 45 C.F.R. § 160.103. Electronic

o

Media means (1) Electronic storage media including memory

: 3 Pug . 1 4 £ S / -~ o -
incliuce, for sexample, tne internet (wide-open) extranet
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crm before the transmission.

The term “Electronic Media” draws no distinction betwee
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internal and external data, at rest (that is, in storage) as

well as during transmission.

i} transmitted by electronic media; (1i) meintained i:

electronic media.
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“"Protected Health Informat:

term “protected health information” in 45 C.F
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Limitea to the Information created or recelived by Business

hgsoclate from or on behalf of Covered Entity Protected
Hezlth Information includes information that (i) relates t

an Individual, or the past, present or future payment for

the provision of health care to an Individual; (ii)
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basis for believing that the information can be used to
h

Associate from or on behalf of Covered Entity, or is

H

created by Business Assoclates, or is made accessible to

compels an entity to make Use or Disclosure of Protected
Health Information and that is enforceable in & court of
law. Reguired by law includss, but is not limited to, court
orders and court-ordered warrants; subpoenas oOr SUMMONS
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jury, a governmental or

ingpector general, or any administrative body authorized
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eg the Individual (or for which there is 2 reascnable

e Individual); and (1ii) is received by Business
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statutes or regulations that reguire such information if
payment is sought under a government program providing
benefits.

“Security Incident” means the attempted or successful

unauthorized access, Use, Disclosure, modification, or

0O

rh

destruction of information in, or inter

operations of, an Information System which contains

erence with system

Electronic Protected Health Information. However, Security

System when those attempts are not reasonably considered

Buginess Associate to constitute an actual threast to the

2

Information System.
“Services” has the same meaning as in the body of this

“Use” or *“Uses” mean, with respect to Protected Health

ncident does not include attempts to access an Information

by



within Business Associate’s internal operations.

CBLIGATICHS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosuresgs of Protected Hezalth

Informaticon. Business Associate:
{a) shall Use and Disclose Protected Health Infeormation as

(b} shall Disclose Protected Health Information to Covered

{c) may, as necessary for the proper management and
administration of its business or to carry out its legal
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isclosure is Reqguired by Law

Business Associate shall not Use or Disclose Protected

Health Information for any other purpose.

Adecquate Safecuards for Protected Health Information.

Business Assoclate:

(a) shall implement and maintain appropriate safeguards to
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prevent the Use or Disclosure of Protected Health
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nformaticn in any manner other than as permitted b

necessary in accordance with the Privacy Regulation's

minimum necessary standard.
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(b} effective as of Zpril 20, 2008, spescifically as to
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Electronic Health Information, shall implement and maintalin



{ad

]
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subcontracteors but is not specifically permitted by this
Agreement, as well as, effective as of Zpril 20, 2005, each
Security Incident of which Business Associate becomes aware.
The initial report shall be made by telephone call to the

Departmental Privacy Officer, telephone number 1(800) 711-
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Availability of Internszsl DPractices, Books and Records to
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Entity with copies of any documents produced in response to

Access to Protected Health Information. Business Associate
shall, to the extent Covered Entity determines that any
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amendment of Protected Health Information. Business

Zssociate shall, to the extent Covered Entity determines

that any Protected Health Information constitutes a

requested by Covered Entity. Business Associate shall meke

such amendment within ten (10) business days after rec ipt

of request from Covered Entity in order for Covered Entity
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Any accounting provide
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Associate under this

Section 2.8 shall include: {a) the 4

m

te of the Disclosure;

the entity or person
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{b) the name, and address if known, o

F

who received the Protected Health Information; ()
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description of the Protected Health Information disclosed;

and (d) a brief statement of the purpose of the Disclosure.

this Section 2.8, Business Associate shall document the

information specified in (a) through (d), above, and shall

date of the Disclosure. Business Associate shall provide to
Covered Entity, within ten (10) business days after receipt
of reguest from Covered Entity, information collected in

accordance with this Section 2.8 to permit Covered Entity to



OBLIGATION OF COVERED ENTITY

3.1 OQObligation of Covered Entity. Covered Entity shall notify
Business Associate of any current or future restrictions or
limitations on the use of Protected Health Information that
would affect Business Associate’s periormance cof the
Services, and Business Assoclate shall thereafter restrict
or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

4.1 Term. The term of this Pz
term of this Agreement.
under Sectiong 2.1 (as mod
2.5, 2.6, 2.7, 2.8, 4.3 an
terminaticon or expiration

4.2 Termination for Csuse. In
the termination provisions
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raph shall be the same the
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ified by Section 4.2), 2.3, 2.4,

d 5.2 shall survive the

of this Agreement.

addition to and notwithstanding
gset forth in this Agreement, upon
of a material breach by Businsss
shall either

for Businesgs Associate
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returning or destroying the Protected Health Information is
infeasible, Business Associate shall provide to Covered

shall extend the protections of this Agreement to such
Protected Health Information and limit further Uses and

Disclosures of such Protected Heazlth Information to those

purposes that make the return or destruction infeasible, for
so long as Business Agsociate maintains such Protected
Health Information

HISCELLANEOUS

5.1 ©No Third Party Beneficiaries. Nothing in this Paragraph
shall confer upon any person other than the parties and
their respective successors or assigns, any rights,
remedies, obligations, or liabilities whatsocesver

5.2 Uses of Subcontractors and Agents. Business Associate shall
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on behalf of Covered Entity, to execute a written agreement
3 - - G oy . . . 1 ~ 3 -1 %
coligating the agent or subcontractor to comply with all the
terms of this Addendum
Relztionship to Services Agreement Provisions. In the event

that a provision of this Paragraph
provision of this Agreement,

Otherwise,

is contrary to another
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the provision of this Paragraph

this Paragraph shall be construed

under, and in accordance with, the terms of this Agreement.
Regulatory References. A reference in this Paragraph to a
section in the Privacy or Security Regulations means the
section as in effect or as amended.

Interpretation. Any ambiguilty in this Paragraph shall be

resolved in favor of a

to comply with the Privacy and
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meaning t

Security Regulations.
to take such action as is
graph from time to time as 1is



13. ADDITIONAL PROVISIONS: Attached hereto and ilncorporated
herein by reference, is a document labeled Additionsl Provisions,
of which the terms and conditions therein contained are part of
thig Agreement.

14. CONSTRUCTION: To the extent there are any rights,
dutieg, obligations, or responsibilities enumerated in the
recitals or otherwise in this Agreement, they shall be deemed a
part of the operative provisions of this Agreement and are fully
binding upon the parties.

15. CONFLICT QF TERMS: To the extent that there exists any

conflict or nsistency between th

onal Provisions),
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17. CONTRACTOR'S OFFICE: Contractor's primary business
s

office is located at 8301 Florence Avenue, Suite 201, Downey, CA

90240. Contracter's primary business telephone number is

(562) 862-7388. Contractor sghall notify County, in writing, of

(=

any changeg made to Contractor's primary business address,

s telephone number, facsimile/FAX number, and/or e-mail

o
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18. NOTICES: Notices hereunder shall be in writing and ma
either be delivered persconally or sent by registered or certifi

'
o



A. HNotices to County shall be addressed as follows:
(1) Department of Health Services
Contracts and CGrants Division
213 North Figueroca Street, Sixth Floor-East
Los Angeles, California 80012-26535
Artention: Division Chief
(2) Department of Health Services
Reve e Managswert
13 North Figuerca Stree Room 52
Los hngeles, California 80012-2652
Attention: Director
B. Notices to Contractor shall be addressed as follows
Czlifornia Reimbursement Enterprises, Inc.
8301 Florence Avenue, Suite 201
Downey, California 90240
Attention: Eugene Lourey, Pres dent
WITNESS WHEREOF, the Board of Supervisors of the County
zngeles has caused this Agreement to be subgcribed by it

it
)



Agresment £o be subscribed in its behalf by its duly authorized

Pagihg

officer, the day, month, and vear first above written.

COUNTY OF LOS ANGELES

CALIFORNIA REIMBURSEMENT
ENTERPRISES, INC.

“  Contragt

”
By Lﬁw§f”yi¢é/%(£;ﬂﬁwi~i4wq

/) Signature
CUUG =) C Ly LpUirEyy

Print Name /

oy
Cci’?

3
[
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-
[¢)]

(AFFIX CORPORATE SEAL HERE)

RPPROVED AS TO FPORM

BY THE QOFFICE OF THE COUNTY COUNSEL
Raymond G. Fortner, Jr.

County Counsel

Cara O'Neill, Chief
Contracts and Grants Division
06/10/08
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ADDITIONAL PROVISIONS

monitor Contractor's program(s), policies, procedures, and
financial and/or other records, and to inspect its business

lity({ies), and/or County work site areals), for
contractual compliance at any reasonable time.

2. FORM OF BUSINESS ORGANIZATION AND FISCAL DISCLOSURE:

A. Form of Busginess Organization: Contractor ghall

repare and submit to Director upon reguest, an affidavi

[
ot

o

sworn to and executed by Contractor’s duly constitute
cfficers, or Board cf Directors, containing the following
information with supportive documentation:
{1} The form of Contractor’s business
organization, e.g., scle proprietorship, partnership,

v company ("LLCY), or corporation.
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to conduct business, make commitments, and enter into

legal documentation, shall especisal
person executing this Agreement for Contractor is an
authorized agent who has actual authority to bind
Contractor to each and every term, condition, and
obligation set forth in this Agreement.

(8) & detailed statement indicating whether
Contractor totally or partially owns any other business
organization that will be providing services supplies,
materials, or eguipment to Contractor ©r in any manner
does business with Contractor under this Agreement.

{6) 1If, during the term of this Agresement, the

th
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usiness organization changes, or
the ownership of Contractor changes, or Contractor’'s
authorized persocon to conduct business, make

commitments, and enter into binding agreements with

County changes; or Contractor’s ownership of other
businesses dealings with Contractor under this

Agreement changes; Contractor shall notify Director in

writing detaziling such changes within thirty (30)




of Directors, containing the following iniormation:
{ e 1led statement 1ick<mm =71 ¥ £
i) A detailed s-atement listing all sources of

privare contributions, if any. The statement shall
include the nature of the funding, services to be
provided, total dollar amount, and period of time of
such funding.

(2} 1f, during the term of this Agreement, the
source(s) of Contractor’s funding changes, Contractor
shall promptly notify the Director in writing detailing

such changes within thirty (20) calendar days prior to

laws. For the rurpess of this Paragraph, discrimination in the
provisgion of SEervices may include, but is not limited to, the
following: denying any Person any service or benefit or the




benefit; and treating any person differently from others in
determining admission, enrollment gquota, eligibility, membership,
or any other reguirements or conditions which persons must meet

in order to be provided any service or benefit. Contractor shall

Fh

take affirmative action to ensure that intended beneficiaries o
this Agreement are provided services without regard to race,
color, religion, national origin, ethnic group identification
ancestry, sex, age, marital status, political affiliation,
physical or mental disability, or sexual orientation.

In addition, Contractor’s facility access for the disabled

tation
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vy comply with section 504 of the federal Rehabil

4 NONDISCRIMINATION IN EMPLOYMENT:
A Contractor certifies and agrees, pursusnt to the
federal Rehabilitation Zct of 1972, the federal Americans




disability, or sexual orientation.
Contractor shall take affirmative action to ensure that
gualified applicants are employed, and that employees are

ancestry, sex, age, marital status, political affiliation,
phvsical or mental disability, or sexual orientation, in

accordance with federal and State laws. Such action shall
include, but not be limited to the following: employment,
upgrading, demotion, transfer, recruitment or recrultment
advertising, layoff or termination, rates of pay or other

forms of compensation, and selection for training, including

Contractor shall post in conspicuocus places in each of

Contractor’s facilities p2
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positions available and open to employees and applicants for

employment, and notices setting forth the provisions of this

.

Paragraph.

B. Contractor shall, in all sclicitations ox
advertisements for emplovees placed by or on behalf of
Contractor, state that all gualified applicants shall
receive consideration for employment without regard to race,

color, religion, national origir
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thnic group
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T e T S EED T e P . 2l A4 aaht 13 e
political affilistion, physical or mental disability, or

sexual orientation, in accordance with reguirements of
federal and State laws

C. Contractor shall send to each lsbor union or
representative of workers with which it has a collective
bargaining agreement, or other contract of understanding, =a

-

notice advising the labor union or workers’ representative
of Contractor’s commitments under this Paragraph.

] ~
1l deal

[

D. Contractor certifiege and agrees that it sha
with its subcontractor, bidders, or vendors without regazxrd

to race, color, religion, national origin, ethnic group

E. Contractor shall allow federal, State, and County
representatives, duly authorized by Director, access to its

employment records during regular business hours in order to
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information and records as such representatives may reguire
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F. If County finds that any of the provisions of this
FParagraph have been violated, the same shall constitute a



b

breach of Agreement upon which County may determine

materiz

Lo cancel, terminate, or suspend, this Agreement. While
7 i fa <
County reserves the right to determine independently that

federal Equal Employment Opportunity Commission that

N

:

Contractor has violated federal or State anti-discrimination
laws shall constitute a finding by County that Contractor
has violated the anti-discrimination provision of this

Agreement.

x

G. The parties agree that in the event Contractor

ot

viclates any of the anti-discrimination provisions of this

ed, at its optiocn, to the

)

ot

Agreement, County shall be entit

Civil Code section 1671 as 11

Xl

sum of Five Hundred Dollars ($500) pursuant to California
quid

ated 4

4]

mn

in lieu of

3

mage

canceling, terminating, or suspending this Agreement.

1
i

AIR LABOR STANDARDS ACT: Contractor shall comply with

all applicable provisions of the federal Fair Labor Standards




Contractor’'s employees for which County may be found jointly or
solely liable
& EMPLOYMENT ELIGIRILITY VERIFICATION: Contractor

others, and that all 1ts employees performing services hereunder

=

meet the citizenship or alien status reguirements contained in
federal statutes and regulations. Contractor shall cobtain, from
all covered emplovees performing services hersunder, all
verification and other documentation of employment eligibility

statug reguired by federal statutes and regulations, as they

currently exist and as they may be hereafter amended. Contractor
shall retain such documentation for all covered emplovees for the
period prescribed by law. Contractor shall indemnify, defend and

hold harmless County, 1its officers, and employees from emplover
sanctions and any other liability which may be assessed against
Contractor or County in comnnection with any alleged violation of
federal statutes or regulations pertaining to the eligibility for

employment of persons performing services under this Agreement.

7. CONTRACTOR'S EXCLUSION FROM PARTI

!

IPATION IN &

the federal government, directly or indirectly, in whole or in




Contractor shall indemnify and
all loss

exclusion

constitute a ma
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hich County may immediately ¢

or

or damage County may suffer

of Contractor or its staff
federally funded health
ntractor to meet
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erial breach
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REGULATIONE: During the

or subcontzr

suspend this Ag

harmless against
arising from any

members from such

care program.

the reguirements of this

h

of contract upon
reement.

time that
ad

edical Center. Medical Center's Administrator
copy of rules and regulations to Contractor
Medical Center prior to the execution of this
ing the term of this Agreement, shall furnish
v changes thereto as from time to me may be
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notice from the Dirsctor that {1) such employee ©Y
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subcontract has viclated such rules or regulations, or {(2) such

the delivery of health care services to County patients. The
Dirvector must submit with such notice a written statement of the

facts supporting any such alleged violation or action.
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RFORMANCE CF SERVICES WHILE UNDER THE

INFLUENCE: Contractor shall ensure that no employee or other
person under Contractor’s control, performs services hereunder
while under the influence of any alcoholic beverage, medication,

2

narcotic, or other substance that might impair his/her physical

10. UNLAWFUL SOLICITATION: Contractor shall inform all of

0

provisions of Article 9 of Chapter 4 of Division 3 {(commencing

ensure that there is no violation of said provisions by 1ts
officers and employees. Contractor agrees to utilize th

service of all those bar associations within




11. AUTHORIZATION WARRANTY: Contractor hereby represents

set forth in this Agreement and that all reguirements of Contrac-

tor have been fulfilled to provide such actual authority.

-t

Los Ange

[

es County Code Section 2.160.010, retained by
Contractor, shall fully comply with the County Lobbyist
ordinance, Los Angeles County Code Chapter 2.160. Failure on the
part of any County lobbyist retained by Contractor to fully
comply with the County Lobbyist Ordinance shall constitute a
material breach of this Agreement upon which County may
immediately terminate or suspend this Agreement.

13. RESTRICTIONS ON LOBRYING: If any federal monies are to

disclosure reguirements prescribed by Section 219, Public Law
101-121 (231 United States Code Section 1352) and any implementing
regulations, and shall ensure that each of its subcontractors

receiving funds provided under this Agreement also fully comply

()]
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2

UALITY ASSURANCE PLAN: The County or its

Agreement on not less than an annual basis. Such evaluation will
include assessing Contractor's compl ce with all contract terms
- AP 11 -



include improvement/corrective action measures taken by Director

and Contractor. If improvement does not occur consistent with

the corrective action measures, County may terminat

D

Agreement or

impose other penalties as spec

[

fied in Agreement.

15. RECORDS AND AUDITS:

A, Service Records: Contractor shall maintain, and

provide upon reguest by County, accurate and complete

h
[
oF

records © s activities and operations as they relate to

B. Financial Records: Contractor shall prepare and
maintain on a current basis, complete financial records in

such records sghall be

sufficient to substantiate all charges billed to County in

inancial



During such five (&) year period, as well as during the term

cf this Agreement, all records pertaining to this Rgresment,

if retained by Contractor at a location ocutside of Los
Angeles County, moved from such a location, to a location
within Los Angeles County for review, upon Director’s

regquest, and made available during County’s normal business

hours, within ten (10) calendar davs,

ot

o representativeg of

County, or federal and State governments, for purposes of

inspection and audit. In the event such records are located
ocutside Los Angeles County and Contractor is unable to move

when possible, immediztely to County by facgimile/FAX, or
through the internet {i.e., electronic mail [fe-mail®]),
upon Director's reguest Director's reguest shall includs



County In any event, Contractor gshall agrese tTo make
e - -1 =i - e £ = 5 P
available the original documents of such FAX and e-maill

that, section 1861 (v) (1) (I} of the Social Security Act [42

applicable, Contractor agrees that for a period of five {5}
vears following the furnishing of services under this
Agreement, Contractor chall maintain and make available,

upon written reguest, to the Secreta

H

v of the United States
Department of Health and Human Services or the Comptroller
General of the United States, or to any of their duly
zuthorized representatives, this Agreement, books,

documents, and records of Contractor which are necessary to

"

verify the nature and extent of the cost of services
provided hereunder. Furthermore, 1f Contractor carriss out
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related corganization {as that term I1s defined under federal
law), Contractor agrees that each such sudbcontract shall

provide for such access to +he sub-contract, books,



D. County To Be Provided Audit Report{sg): In the

event that an audit is conducted of Contractor specifically
regarding this Agreement by any federal or State auditor, or
any auditor or accountant employed by Contractor or
otherwise, Contractor shall file a copy of each such audit
report with Directer and County's Auditor-Controller within
thirty (30) calendar days of Contractor's receipt thereof,
unless otherwise provided under this Agreement, or under
applicable federal or State regulations. To the extent
permitted by law, County shall maintain the confidentiality
of such audit report(s). Failure of Contractor to comply
with these terms shall constitute a material breach of this
Agreement upon which County may cancel, terminate, or
suspend this Agreement.

E. Audit/Compliance Review: In the event County

representatives conduct an audit/compliance review of
Contractor, Contractor shall fully cooperate with County’s
representatives. Contractor shall allow County
representatives access to all records of services rendered
and all financial recocrds and reports pertaining to this
Agreement and shall allow photocopies to be made of these
documents utilizing Contractor’s photocepier, for which
County shall reimburse Contractor its customary charge for
record copying services, if reguested. Director shall

provide Contractor with at least ten (10) working days prior

- AP 15 -~



written notice of any audit/compliance review, unless
otherwise waived by Contractor.

County may conduct a statistical sample
audit/compliance reviéw of all claims paid by County during
a specified period. The sample shall be determined in
accordance with generally accepted auditing standards. 2an
exit conference shall be held following the performance of
such audit/ compliance review at which time the results
shall be discussed with Contractor. Contractor shall be
provided with a copy of any written evaluation reports.

Contractor shall have the opportunity to review
County’s findings on Contractor, and Contractor shall have
thirty (30) calendar days after receipt of County’s audit/
compliance review results to provide documentation to County
representatives to resolve the audit exceptions. If, at the
end of the thirty (30) calendar day period, there remains
audit exceptions which have not been resolved to the
satisfaction of County’s representa;ives, then the exceptiocon
rate found in the audit, or sample, shall be applied to the
total County payment made to Contractor for all claims paid
during the audit/compliance review period to determine
Contractor’s liability to County.

F. County Audit Settlements: If, at any time during

the term of this Agreement or at any time within five (5)
years after the expiration or earlier terminaticn of this

Agreement, authorized representatives of County conduct an



audit of Contractor regarding the gervices provided to

County hereunder and if such audit £f£inds that County’s

dollar liability for such services is less than payments

made by County to Contractor, then Contractor agrees that
the difference shall be either: (1) repaid forthwith by

Contractor to County by cash payment, or (2) at Director’s

option, deducted from any further amounﬁ due Contractor from

County. If such audit finds that County’s dollar liability

for services provided hereunder is more than payments made

by County to Contractor, then the difference shall be paid
forthwith to Contractor by County by cash payment.

16. REPORTS: Contractor shall make reports as required by
County, or DHS, concerning Contractor's activities and operations
as they relate to this Agreement and the provision of services
hereunder. In no event, however may County, or DHS, reqguire such
reports unless Director has provided Contractor with at least
thirty (30) calendar days' prior written notification thereof.
Director’s notification shall provide Contractor with a written
explanation of the procedures for reporting the information
required.

17. CONFIDENTIALITY: To the extent that Contractor may

gain access hereunder to County patient records and information,
Contractor shall maintain the confidentiality of such records and
information from third parties, including but not limited to,
billings and County records, in accordance with all applicable

federal, State, and local laws, ordinances, rules, regulations,



and directives relating to confidentiality. Contractor shall
inform all its officers, employees, agents, subcontractors, and
others providing services hereunder of this confidentiality
provision requirement. Contractor shall indemnify and hold
harmless County, its officers, employees, agents, and
subcontractors, from and against any and all loss, damage,
liability, and expense arising out of any disclosure of patient
records and information by Contractor, its officers, employees,
agents, subcontractors,‘and others providing services hereunder.

18. CONTRACTOR PERFORMANCE DURING CIVIL UNREST OR DISASTER:

Contractor recognizes that health care facilities maintained by
County provide care essential to the residents of the communities
they serve, and that these services are of particular importance
at the time of a riot, insurrection, civil unrest, natural
disaster, or similar event. Notwithstanding any other provision
of this contract, full performance by Contractor during any riot,
insurrection, civil unrest, natural disaster or similar event is
not excused if such performance remains physically possible.

Failure to comply with this requirement shall be considered
a2 material breach by Contractor for which County may immediately
terminate this Agreement.

19. PROHIBITICN AGAINST ASSIGNMENT AND DELEGATION:

A. Contractor shall not assign its rights or delegate
its duties under this Agreement, or both, whether in whole
or in part, without the prior written consent of County.

Any assignment or delegation which does not have such prior
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County consent shall be null and void. For purposes of this
Paragraph, such County consent shall reguire a written
amendment to this Agreement which is formally approved and
executed by the parties. Any billings to County by any
delegatee or assignee on any claim under this Agreement,
absent such County's consent, shall not be paid by County.
Any payments by County to any delegatee or assignee on any
claim under this Agreement, in conseguence of any such
County consent, shall reduce dollar for dollar any claims
which Contractor may have against County and shall be
subject to setoff, recoupment or other reduction of claims
which County may have against Contractor, whether under this
Agreement or otherwise.

B, Shareholders or partners, or both, of Contractor
may sell, exchange, assign, divest, or otherwise transfer
any interest they may have therein. However, in the event
any such sale, exchange, assignment, divestment or other
transfer is effected in such a way as to give majority
control of Contractor to any person{s), corporation,
partnership or legal entity other than the majority
controlling interest therein at the time of execution of
this Agreement, then prior written consent thereof by
County's Board of Supervisors shall be required. Any
payments by County to Contractor on any claim under this

Agreement shall not waive or constitute such County consent.
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Consent to any such sale, exchange, assignment, divestment,
or other transfer shall be refused only 1f County, in its
sole judgement, determines that the transferee(s) is {are)
lacking in experience, capability and financial ability to
perform all Agreement services and other work. This in no
way limits any County right found elsewhere in this
Agreement, including, but not limited to, any right to
terminate this Agreement.

C. 2Any assumption, assignment, delegation, or takeover
of any of the Contractor’s duties, responsibilities,
obligations, or performance of same by any entity other than
the Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County’s express prior written approval, shall be a material
breach of the Agreement which may result in the termination
of the Agreement. In the event of such termination, County
shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by
Contractor.

20, COMPLIANCE WITH JURY SERVICE PROGRAM:

a. Jury Service Program: This Agreement is subject

to the service provisions of the County’s ordinance entitled

Contractor Employee Jury Service ("Jury Service Program") as
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codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code.

B. Written Emplovee Jury Service Polic

(1) TUnless Contractor has demonstrated to
County’s satisfaction either that Contractor is not a
"contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that
Contractor qualifies for an exception to the Jury
Service Program (Section 2.203.070 of the County Code),
Contractor shall have and adhere to a written policy
that provides that its employees shall receive from
Contractor, on an annual basis, no less than five (5)
days of regular pay for actual jury service served.
Contractor’s policy may further provide that employees
deposit any fees received for such jury service with
Contractor or that Contractor deduct from the
employee’s regular pay the fees received for jury
gervice.

(2) For purpose of this Paragraph, and as set

- forth in the Jury Service Program provision of the
County Code as described hereinabove: "Contractor”
shall mean a person, partnership, corporation, or other
entity, that has a contract with County, or =a
subcontract with a County contractor, and has received,
or will receive, an aggregate sum cf Fifty Thousand

Dollars (S50,000) or more in any twelve (12) month
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period under one (1) or more County contracts or
subcontracts; "employee" shall mean any California
resident who is a full-time employee of Contractor: and
"full-time® shall meanAforty (40) hours or more worked
per week, or a lesser number of hours, if: l)»the
lesser number is a recognized industry standard as
determined by County, or 2) Contractor has a long-
standing practice that defines the lesser number of
hours as full-time.

Full-time employees providing short-term temporary
services of ninety (90) days or less within a twelve
(12) month period are not considered full-time for
purposes of the Jury Service Program. If Contractor
uses any subcontractor to perform services for County
under this Agreement, the subcontractor shall also be
subject to the provisions of this Paragraph. The
provisions of this Paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.

(3) If Contractor is not reqguired to comply with
the Jury Service Program on the effective date of this
Agreement, Contractor shall have a continuing
obligation to review the applicability of its
"exception status' from the Jury Services Program, and
Contractor shall immediately notify County if

Contractor at any time either comes within the Jury
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21.

Service Program’s definition of #Contractor'", or if
Contractor no longer gualifies for an exception to the
Jury Service Program. In either event, Contractor
shall immediately implement a written policy consistent
with the Jury Service Program. County may also
regquire, at any time during the Agreement term, and at
its sole discretion, that Contractor demonstrate to
County’s satisfaction that Contractor either continues
to remain ocutside of the Jury Service Program’s
definition of "Contractor? and/or that Contracter
continues to qgualify for an exception to the Jury
Service Program.

{(4) Contractor’s violation of this Paragraph of
the Agreement may constitute a material breach of this
Agreement. In the event of such bréach, County may, in
its sole discretion, terminate this Agreement and/oxr
bar Contractor from the award of future County
contracts for a period of time consistent with the
seriousness of the breach.

LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND

CERTIFICATES: Contractor shall obtain and maintain in effect

during the term of this Agreement, all appropriate licenses,

permits,

registrations, accreditations, and certificates regquired

by all applicable federal, State, and local laws, regulations,

guidelines and directives, for the operation of its busines

0]

operation and for the provisions of services hereunder.
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Contractor shall ensure that all of its officers, employees, and
agents who perform services hereunder, obtain and maintain in
effect during the term of this Agreement, all licenses, permits,
registrations, accreditations, and certificates reguired by
federal, State, and local laws, regulations, guidelines and
directives, which are applicable to their performance hereunder.
Upon Director's written reguest Contractor shall provide Director
with a copy of each license, permit, registration, accreditation,
and certificate, as required by all applicable federal, State,
and local laws, regulations, guidelines and directives, within
ten (10) calendar days thereafter.

22. INDEPENDENT CONTRACTOR STATUS:

A, This Agreement is by and between County and
Contractor and is not intended, and shall not be construed,
to create the relationship of employee, agent, servant,
partnership, joint venture, or association, as between
County and Contractor. The employees and agents of one
party shall not be, or be construed to be, employees or
agents of the other party for any purpose whatsoever.

B. Contractor shall be solely liable and responsible
for providing to, or on behalf of, its officers and
employees all legally required employee benefits. County
shall have no liability or responsibility for the payment of
any salar;es, wages, unemployment benefits, disability

benefits, federal, State, and local taxes, or other
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compensation, benefits, or taxes to, or on behalf of, any
persconnel provided by Contractor.

C. Contractor understands and agrees that all persons
furnishing services to County pursuant to this Agreement
are, for purposes of workers' compensation liability, the
sole employees of Contracter and not employees of County.
Contractor shall bear the sole responsibility and liability
for furnishing workers' compensation benefits to any person
for injuries arising from or connected with services
performed by or on behalf of Contractor pursuant to this
Agreement.

23. REQUIREMENT TO NOTIFY EMPLOYEES ABOUT FEDERAL EARNED

INCOME CREDIT ("EIC"): Contractor shall notify its employees,

and shall require that each of its subcontractors notify its
employees, to inform them that they may be eligible for claiming
federal EIC as allowed under the federal income tax laws. Such
notification shall be provided in accordance with the
requirements as set forth in the Department of Treasury Internal
Revenue Service's ("IRS") Notice 1015; copies of which are
available from the IRS Forms Distribution Center by calling
(800} B298-3675.

24. CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County

has established a goal of ensuring that all individuals who
benefit financially from County through contract are in

compliance with their court-ordered child, family, and spoussl
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support obligations in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

As required by County’s Child Support Compliance Program
{County Code Chapter 2.200) and without limiting Contractor’s
duty under this Agreement to comply with all appliceable
provisions of law, Contractor warrants that it is now in
compliance and shall during the term of this Agreement maintain
in compliance with employment and wage reporting requirements as
required by the federal Social Security Act [(42 USC section
653 (a)] and California Unemployment Insurance Code section
1088.55, and shall implement all lawfully served Wage and
Earnings Withholdings Orders or Child Support Services Department
("CSsD") Notices of Wage and Earnings Assignment for Child,
Family, or Spousal Support, pursuant to Code of Civil Procedure
section 706.031 and Family Code section 5246 (b).

25. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM:

Failure of Contractor to maintain compliance with the
regquirements set forth in "Contractor’s Warranty of Adherence to
County’s Child Support Compliance Program" Paragraph immediately
above, shall constitute default by Contractor under this
Agreement. Without limiting the rights and remedies available to
County under any other provision of this Agreement failure of
Contractor to cure such default within ninety (90) calendar davys
of written notice shall be grounds upon which County may

terminate this Agreement pursuant to the TERMINATION Paragraphs



of thisg Agreement and pursue debarment of Contractor, pursuant to
County Code Chapter 2.202.

26. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW: The Contractor shall notify and provide to its
employees, and shall require each subcontractor to notify and
provide to its employees, a fact sheet regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles County,
and where and how to safely surrender a baby. The fact sheet is

attached hereto and incorporated herein, and is alsc available on

the Internet at www.babvsafela.org for printing purposes.

27. CONTRACTOR'S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO

THE SAFELY SURRENDERED BABY IAW: The Contractor acknowledges
that the County places a high priority on the implementation of
the Safely Surrendered Baby Law. The Contractor understands that
it is the County’ s policy to encourage all County Contractors to
voluntarily post the County’s "Safely Surrendered Baby Law"
poster in a prominent position at the Contractor’s place of
business. The Contractor will also encourage its Subcontractors,
if any, to post this poster in a prominent position in the
Subcontractor’s place of business. The County's Department of
Children and Family Services will supply the Contractor with the
poster to be used.

28. CONSIDERATION OF COUNTY'S DEPARTMENT OF PUBLIC SOCIAL

SERVICES ("DPSS") GREATER AVENUES FOR INDEPENDENCE ("GAIN")

PROGRAM OR GENERAL RELIEF OPPORTUNITY FOR WORK ("GROW")

PARTICIPANTS FOR EMPLOYMENT: Should Contractor reguire




additional or replacement personnel after the effective date of
this Agreement, Contractor shall give consideration for any such
employment openings to participants in the County's DPSS GAIN or
GROW program(s), who meet Contractor's minimum gqualifications for
the open position. For this purpose, consideration shall mean
that Contractor will interview gqualified candidates. County will
refer GAIN/GROW participants by job category te the Contractor.
In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be
given first priority.

25. COUNTY EMPLOYEE'S RIGHT OF FIRST REFUSAL AND

CONTRACTOR'S OFFERS OF EMPLOYMENT: To the degree permitted by

Contractor’s agreements with its collective bargaining units,
Contractor shall give the right of first refusal for its
employment openings at Contractor’s facility to gqualified County
employees who are laid-off or who leave County employment in lieu
of reduction under County’'s Civil SerVice Rule 19, and who are
referred to Contractor by Director (including those on a County
re-employment list). Such cffers of employment shall be limited
to vacancies in Contractor’s staff needed to commence services

under this Agreement, as well as, to vacancies that occur during

(a3

he Agreement term. Such offerg of employment shall be
consistent with Contractor’s current employment policies, and
shall be made to any former or current County employee who has
made application to Contractor, and is qualified for the

available position. Employment offers shall be at least under
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the same conditions and rates of compensations which apply to
other persons who are employed or may be employed by Contractor.
Former County employees who have been impacted by County’s Civil
Service Rule 19, and who are employed by Contractor shall not be
discharged during the term of the Agreement except for cause,
subject to Contractor’s personnel policies and procedures, and
agreement (s) with its collective bargaining units.

Contractor shall also give first consideration to laid-off
or reduced County employees if vacancies occur at Contractor’s
other service gites during the Agreement term.

30. NQ INTENT TO CREATE A THIRD PARTY BENEFICIARY CONTRACT:

Notwithstanding any other provision of this Agreement, the
parties do not in any way intend that any person shall acquire
any rights as a third party beneficiary under this Agreement.

31. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS:

Contractor shall assure that the location(s) [e.g.,
facility(ies)] where Contractor provides services under this
Agreement, is/are operated at all times in accordance with all
County and local community standards with regard to property
maintenance and repair, graffiti abatement, refuse removal, fire
safety, landscaping, and in full compliance with all applicable
local laws, ordinances, and regulations relating to the property.
County’s periodic monitoring visits to Contractor’s facility{ies)
shall include a review of compliance with the provisions of this

Paragraph.

- AP 29 -



32, DAMAGE TO COUNTY BUILDINGS, FACILITIES, OR GROUNDS:

Contractor shall repair, or cause to be repaired, at its own
cost, any damage to County buildings, facilities, or grounds,
cazused by Contractor or any officer, employee, or agent of
Contractor. Such repairs shall be made immediately after
Contractor has become aware of such damage, but in no event,
later than thirty (30) calendar days after the occurrence.

If Contractor fails to make timely repairs, County may make
any necessary repairs on its own. All costs incurred by County
for such repairs, as determine by Director, shall be repaid by
Contractor upon demand.

33. USE OF RECYCLED - CONTENT BOND PAPER: Consistent with

County’s Board of Supervisors policy to reduce the amount of
solid waste deposited at County landfills, Contractor agrees to
use recycled-content bond paper and paper products to the maximum
extent possible in connection with services to be performed by
Contractor under this Agreement.

34. NOTICE OF DELAYS: Except as otherwise provided under

this Agreement, when either party has knowledge that any actual
or potential situation is delaying or threatens Lo delay the
timely performance of this Agreement, that party shall within two
(2) calendar days, give notice thereof, including all relevant
information with respect thereto, to the other party.

35. CONFLICT OF INTEREST:

A. No County officer or employee whose position in

County enables such officer or employee to influence the
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award or administration of this Agreement or any competing
agreement, and no spouse or economic dependent of such
officer or employee shall be employed in any capacity by
Contractor herein, or have any other direct or indirect
financial interest in this Agreement. No officer, employvee,
agent, or subcontractor of Contractor who may financially
benefit from the provision of services hereunder shall in
any way participate in County's approval process for the
award of this Agreement or any competing agreement, or
ongoing evaluation of such services, under this Agreement or
any competing agreement, or in any way attempt to unlawfully
influence County's approval or ongoing evaluation of such
services.

B. Contractor shall comply with all conflict of
interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Agreement.
Contractor warrants that it is not now aware of any facts
which create a conflict of interest. If Contractor
hereafter becomes aware of any facts which might reasonably
be expected to create a conflict of interest, it shall

immediately make full written disclosure of such facts to

o)

irector. Full written disclosure shall include, without

mitation, identification of all persons invelved, or

ot
[

implicated, and a complete description of all relevant

circumstances.
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36. TERMINATION FOR INSOLVENCY: County may terminate this

Agreement immediately for default in the event of the occurrence
of any of the following:

A, Insolvency of Contractor. Contractor shall be
deemed to be insolvent if it has ceased to pay its debts at
least sixty (60) calendar days in the ordinary course of
business or cannot pay its debts as they become due, whether
Contractor has committed an act of bankruptcy or not, and
whether Contractor is insolvent within the meaning of the
federal Bankruptcy Law or not;

B. The filing of a voluntary or involuntary petition

under the federal Bankruptcy Law;

C. The appointment of a Receiver or Trustee for
Contractor;
D. The execution by Contractor of an assignment for

the benefit of creditors.

The rights and remedies of County provided in this Paragraph
shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Agreement.

37. TIERMINATION FOR DEFAULT: County may, by written notice

of default to Contractor, terminate this Agreement immediately in
any one of the following circumstances:
a. If, as determined in the sole judgment of County,
Contractor fails to perform any services within the times
specified in this Agreement or any extension thereof as

County may authorize in writing; or



B. If, as determined in the sole judgment of County,
Contractor fails to perform and/or comply with any of the
other provisions of this Agreement, or so fails to make
progress as to endanger performence of this Agreement in
accordance with its terms, and in either of these two (2)
circumstances, does not cure such failure within a period of
five (5) calendar days (or such longer period as County may
authorize in writing) after receipt of notice from County
specifyving such failure.

In the event that County terminates this Agreement as
provided hereinabove, County may procure, upon such terms and in
such manner as County may deem appropriate, services similar to
those so terminated, and Contractor shall be liable to County for
any reasonable excess costs incurred by County for such similar
services.

The rights and remedies of County provided in this Paragraph
shall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Agreement.

38. TERMINATION FOR IMPROPER CONSIDERATION: County may, by
written notice to Contractor, immediately terminate Contractor's
right to proceed under this Agreement, if it is found that
consideration in any form, were offered or given by Contractor,
either directly or through an intermediary, to any County
officer, employee, or agent, with the intent of securing the
Agreement or securing favorable treatment with respect to the

award, amendment, or extension of the Agreement, or making of any
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determinations with respect to the Contractor's performance
pursuant to the Agreement. In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could in the event of default by Contractor.

Contractor shall immediately report any attempt by a County
officer, employee, or agent, to solicit such impreper
consideration. The report shall be made either to the County
manager charged with the supervision of the employee or agent, or
to the County Auditor-Controller's Employee Fraud Hotline at
(213) 974-0914 or (800) 544-6861.

(Among other items, such improper considerations may take
the form of cash, discounts, services, the provision of travel or
entertainment, or other tangible gifts).

39. TERMINATION FOR MATERIAL BREACH: Notwithstanding any

other provision of this Agreement, the failure of Contractor or
its officers, employees, agents, or subcontractors, to comply
with any of the terms of this Agreement or any written directions
by or on behalf of County issued pursuant hereto shall constitute
a material breach hereto, and this Agreement may be terminated by
County immediately. County's failure to exercise this right of
termination shall not constitute a waiver of such right, which
may be exercised at any subseguent time.

40. TERMINATION FOR CONVENIENCE: The performance of

services under this Agreement may be terminated, with or without
cause, in whole or in part, from time to time when such action is

deemed by County to be in its best interest. Termination of
Y



services hereunder shall be effected by delivery to Contractor of
a thirty (30) calendar day advance Notice of Termination
specifying the extent to which performance of services under this
Agreement is terminated and the date upon which such termination
becomes effective.
After receipt of a Notice of Termination and except as
otherwise directed by County, Contractor shall:
(1) sStop services under this Agreement on the date and
to the extent specified in such Notice of Termination; and
(2) Complete performance of such part of the services
as shall not have been terminated by such Notice of
Termination. Further, after receipt of a Notice of
Termination, Contractor shall submit to County, in the form
and with the certifications as may be prescribed by County,
its termination claim and invoice. Such claim and invoice
shall be submitted promptly, but not later than sixty (60)
calendar days from the effective date of termination. Upon
failure of Contractor to submit its termination claim and
invoice within the time allowed, County may determine on the
basis of information available to County, the amount, if
any, due to Contractor in respect to the termination, and
such determination shall be final. After such determination
is made, County shall pay Contractor the amount so
determined.
Contractor for a period of five (5) years after final

settlement under this Agreement, in accordance with the RECORDS
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AND AUDITS Paragraph, herein, retain and make available all its
books, documents, records, or other evidence, bearing on the
costs and expenses of Contractor under this Agreement in respect
to the termination of services hereunder.

Contractor may terminate this Agreement at any time, with or
without cause, by giving at least sixty {(60) calendar days prior
written notice of termination to the other party.

41. TERMINATION FOR NON-APPROPRIATION OF FUNDS:

Neotwithstanding any other provision of this Agreement, County
ghall not be obligated for services performed hereunder, or by
any provision of this Agreement, during any of County’s future
July 1 - June 30 fiscal years unless and until County’s Board of
Supervisors appropriates funds for this Agreement in County’s
Budget for each such future fiscal year. In the event that funds
are not appropriated for this Agreement, then this Agreement
shall be deemed Lo have terminated on June 30 of the last County
fiscal vear for which funds were appropriated. Director shall
notify Contractor in writing of such non-appropriation of funds
at the earliest possible date.

42. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. b responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
gquality, fitness, capacity and experience to satisfactorily

perform the contract. It is County’s policy to conduct

business only with responsible contractors.




B. Contractor is hereby notified that, in accordance
with Chapter 2.202 of the County Code, if County acguires
information concerning the performance of Contractor on this
or other contracts, which indicates that Contractor is not
responsible, County may, in addition to other remedies
provided in the contract, debar Contractor from bidding or
proposing on, or being awarded, and/or performing work on
County contracts for a specified period of time, which
generally will not exceed five (5) years or be permanent if
warranted by the circumstances, and terminate any or all
existing contracts Contractor may have with County.

C. County may debar Contractor if County’s Board of
Superviscors finds, in its discretion, that Contractor has
done any of the following: (1) viclated a term of a contract
with County or a nonprofit corporation created by County,
{2) committed an act or omission which negatively reflects
on Contractor’'s quality, fitness or capacity to perform a
contract with County, any other public entity, or a
nonprofit corporation created by County, or engaged in a
pattern or practice which negatively reflects on same,

{3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or
submitted a false c¢laim against County or any other public
entity.

D. If there is evidence that Contractor may be

subject to debarment, the Department will notify Contractor
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in writing of the evidence which is the basis for the
proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before the Contractor
Hearing Board.

E. The Contractor Hearing Board will conduct a
hearing where evidence on the proposed debarment is
presented. Contractor and/or Contractor’s representative
shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision, which shall
contain a recommendation regarding whether contractor should
be debarred, and if so, the appropriate length of time of
the debarment. Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of
Supervisors.

F. After consideration of anvy cobijections, or if no
objections are submitted, a record of the hearing, the
proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the Board of
Supervigors. The Board of Supervisors shall have the right
at its sole discretion to modify, deny, or adopt the
proposed decision and recommendation of the Hearing Board.

G. If a Contractor has been debarred for a period
longer than five (5) vears, that Contractor may, after the

debarment has been in effect for at least five (5} vears,
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submit a written reguest for review of the debarment
determination to reduce the period of debarment or terminate
the debarment. County may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds
that Contractor has adequately demonstrated one or more of
the following: (1) elimination of the grounds for which the
debarment was imposed; (2] a bona fide change in ownership
or management; {(3) material evidence discovered afterxr
debarment was imposed; or (4} any other reason that is in
the best interests of County.

H. The Contractor Hearing Board will considef a
request for review of a debarment determination only where
(1) the Contractor has been debarred for a period longer
than five {5) vyears; (2) the debarment has been in effect
for at least five (5) vears; and (3} the request ig in
writing, states one or more of the grounds for reduction of
the debarment periocd or termination of the debarment, and
includes supporting documentation. Upcon receiving an
appropriate reguest, the Contractor Hearing Board will
provide notice of the hearing on the reguest. At the
hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented.
This hearing shall be conducted and the reguest for review
decided by the Contractor Hearing Board pursuant to the same

procedures as for a debarment hearing.
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The Contractor Hearing Board’s proposed decision shall
contain a recommendation on the reguest to reduce the period
of debarment or terminate the debarment. The Contractor
Hearing Board shall present its proposed decision and
recommendation to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of the Contractor
Hearing Board

I. These terms shall alsc apply to any subcontractors
cof County Contractors.

43. SOLICITATION OF BIDS OR PROPOSALS: Contractor

acknowledges that County, prior to expiration or earlier
termination of this Agreement, may exercise its right toc invite
bids or request proposals for the continued provision of the
services delivered or contemplated under this Agreement. County
and/its DHS shall make the determination to solicit bids or
reguest proposals in accordance with applicable County and DHS
policies.

Contractor acknowledges that County may enter into a
contract for the future provision of services, based upon the
bids or proposals received, with a provider or providers other
than Contractor. Further, Contractor acknowledges that it
obtains no greater right to be selected through any future
invitation for bids, or request for proposals, by virtue of its

present status as Contractor.



44 . GOVERNING IAW, JURISDICTION, AND VENUE: This Agreement
shall be governed by, and construed in accordance with, the laws
of the State of California. Contractor agrees and consents to
the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Agreement and further
agrees and consents that the venue of any action (other than an
appeal or an enforcement of a judgment) brought by Contractor, on
Contractor’s behalf, or on the behalf of any subcontractor, which
arises from this Agreement or is concerning or connected with
services performed pursuant to this Agreement, shall be
exclugively in the courts of the State of California located in
Los Angeles County, California.

45. WAIVER: No waiver of any breach of any provision of
this Agreement by County shall constitute a wailver of any other
breach of such provision. Failure of County to enforce at any
time, or from time-to-time, any provision of this Agreement shall
not be construed asz a waiver therecf. The remedies herein
reserved shall be cumulative and additional to any other remedies
in law or eguity.

46. SEVERABILITY: If any provision of this Agreement or

the application thereof to any person or circumstance is held
invalid, the remainder of this Agreement and the application of
such provision to other persons or circumstances shall not be

affected thereby.
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47. COVENANT ACAINST CONTINGENT FEES:

A. Centractor warrants that no person or sellin
agency has been employed or retained to solicit or secure
this Agreement upon an agreement or understanding for a
commigsion, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by Contractor for
the purpose of securing business.

B. For breach or viclation of this warranty, County
shall have the right to terminate this Agreement and, in its
sole discretion, to deduct from the payment or
congideration, or otherwise recover, the full amount of such

commission, percentage, brokerage or contingent fee.
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EXHIBIT A

STATEMENT OF WORK

FOR

FINAL THIRD PARTY SAFETY NET RECQVERY SERVICES



EXHIBIT &
STATEMENT OF WORK

FINAL THIRD PARTY SAFETY NET RECOVERY SERVICES

1. Definitions: The terms used throughout this Agreement

and in this Exhibit A, unless otherwise stated shall mean the
following:

A. Facility(ies): A Facility is a County of Los

Angeles - Department of Health Services facility that
provides health care services.

B. Referred Account: A Referred Account ig an account

that has been forwarded to Contractor by a Facility, in
accordance with the provisions of this Agreement and as
further identified in Paragraph 6 - SERVICES TO BE PERFORMED
BY CONTRACTOR, hereinbelow, for Contractor’s assessment and
acceptance or rejection.

C. Accepted Account: An Accepted Account is a

referred Account that has been referred to and accepted by
Contractor for processing in accordance with the provisions
of this Agreement.

D. Confidential Information: All information,

tangible or intangible, in whatever form or medium, directly
or indirectly, whether orally or in documents, through and
by observation or otherwise, including any developed or
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learned information by a contractor during the course of
their employment and/or term of this Agreement.

E. TIzrade Secrets: Information, including formulas,

compilations, programs, devices, methods, technigues,
strategies, know how, or processes that (1) derives
independent economic value, whether actual, potential, or
both, from information not generally known to the public or
to other persons who can obtain economic value from its
disclosure or use; and (2) is the subject of efforts that
are reasonable under the circumstances to maintain its
secrecy.

2. CONTRACTOR PERSONNEL:

A. Contractor shall designate a Contract Manager to
lead and coordinate Contractor’s provision of Third Party
Recovery Services pursuant to this Agreement.

B. Contractor shall work independently on designated
assignments in accordance with this Statement of Work.

C. ©Notwithstanding any representation by County
regarding the participation of County personnel in any phase
‘of this project, Contractor assumes sole responsibility for
the timely accomplishment of all activities assigned in this

Agreement.
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3. COUNTY PERSONNEL AND RECORDS:

A. County does not anticipate assigning any County
employees to assist Contractor on a full-time basis
regarding services to be provided by Contractor pursuant to
this Agreement. However, County personnel will be made
avallable to Contractor, at the Director’s discretion, to
provide input and assistance in order to answer questions
and provide necessary liaison between Contractor and County
Departments.

B. The various operational/administrative records and
statistics of County’s health operations as defined in
Paragraph 7 - ACCESS TO INFORMATION below shall be available
to Contractor for review and evaluation whenever deemed
appropriate and feasible by County, and as may be allowed by
applicable law.

4. COUNTY FURNISHED PROPERTY AND SERVICES: Contractor(s)

shall furnish all labor, materials, supplies, personnel,
equipment, and administrative support necessary for the provision
of all Third Party Recovery Services to be provided under this
Agreement.

At the County’s sole discretion, the County may assign
space, chairg, and desks, on a non-exclusive basis, for work aresz
and related use by the Contractor. In the event the County

assigns space to the Contractor, Contractor shall use the space



only for the purpose of the performance of services hereunder.
The Contractor is prohibited from use of such space, desks, and
chairs for purposes other than for the performance of this
Agreement.

At the County’s sole discretion, the County may provide
access to telephones, fax machines, typewriters, and photocopying
equipment, on a non-exclusive basis, for the purpose of
Contractor’s performance of this Agreement. The Contractor is
prchibited from use of such equipment for purposes other than for
the performance of this Agreement.

5. SCOPE OF WORK: Contractor shall provide Third Party

Recovery Services to Facilities as determined by Director and, at
Director’s discretion with concurrence of Contractor, to any
additional new Facilities. Contractor shall provide Third Party
Recovery Services for patient accounts referred to Contractor by
County after the County’s own efforts and the efforts of its
secondary and tertiary third party recovery contractorz have been
exhausted (“last-in-line recovery services”). Third Party
Recovery Services includes, but is not limited to, advocacy and
eligibility verification services, identification of third party
resources, and revenue recovery services for Medi-Cal and
Medicare, Hezlth Care Plans {e.g., Medi-Cal and Medicare HMO) ,
Commercial Insurance, and other government Programs.

Notwithstanding the above, Director reserves the right to
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restrict specific accounts or account types from referral to
Contractor or to be excluded from Third Party Recovery Services.
Director will, at his sole discretion, provide Contractor all
pertinent data related to Referred Accounts.

Director will provide Contractor with available Accounts
Receivable (“A/R”) data related to self-pay and non-self-pay
patient accounts which have been determined by Facilities to have
partially or fully unpaid balances which may be eligible for
Third Party Recovery Services.

6. SERVICES TO BE PERFORMED BY CONTRACTOR: The following

indicates the areas of individual tasks and general services that
may be assigned to Contractor, subsidiaries, or subcontractors,
as applicable. Throughout the term of this Agreement, the County
may not require all services identified in this Agreement, or
refer all account/payor types mentioned in this Agreement. It is
at the Director’s discretion that services and referral of
certain account/payor types may be added, deleted or returned as
needed, throughout the term of this Agreement.

A. Advocacgy Services: Contractor shall obtain written

consent from Director, on an account-by-account basis, prior
to performing any advocacy service.

Contractor shall assist Facility patients (i.e., DHS
patients) in completing the Third Party eligibility

application processes, in appealing eligibility application



denials, eligibility denials and otherwise identifying any
source of payment for services provided.

1. Contractor shall complete an Authorized
Representative and Release of Information Form for
those DHS patients:

(a) for whom a third party eligibility application
is cbtained; or

(b} whose cases are pursued through the Medi-Cal
Fair Hearing process, or Supplemental Social Security
Income application process.

Contractor shall alsoc provide written explanation
for not pursuing the Fair Hearing process for referred
Medi-Cal denials and a report noting reason for not
initiating an application for Self-Pay referrals which
have linkage to the Medi-Cal program.

2. Contractor shall reguest the necessary
information/documentation needed to pursue eligibility
determination directly from DHS Utilization Review,
Medical Records, Patient Financial Services, etc. At
the request of Director/applicable Facilities,
Contractor shall provide personnel to assist in
retrieving/photocopying documents.

3. Contractor shall complete timely billings

with approved Billing Attachment (s) within applicable
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billing time limits (e.g. Medi-Cal billing time limit

At

found in the California Code of Regulations, etc.) fo
Accepted Account(s) for which eligibility is
established. If an Accepted Account requires more than
cne (1) vyear to complete the application, County shall
provide Letter(s) of Authorization (“LOAY) to
Contractor when County deems LOA is applicable and
appropriate at County’s sole discretion.

a. Contractor shall process billings
retroactively within applicable regulations and
time limitatioms.

b. Contractor shall monitor and follow up
on all billings prepared by Contractor until final
resolution is obtained including the resubmission
and/or appeal of denied claims. For denied
claimg, Contractor shall determine the cause of
the denial, correct deficiency, and resubmit
claims for payment or submit appeals unless and
until the claim is determined to be uncollectible.
Contractor shall document the reasons the account
is uncollectible and report to the referring
Pacility.

4. At Facility’s reguest, Contractor shall update

the Facility’s system{s) with the most current




demographic and financial information for each account
processed (e.g. Eligibility numbers, Group Numbers,
Financial Class, Carrier code, Billed Date, patient
address, etc.).

B. Eligibilityv Verification Services: Contractor

shall develop and maintain a database(s) and have
experienced eligibility evaluators for the purpose of
Eligibility Verification, Advocacy, and Tracking Support
("EVATS”) services, including an eligibility tracking
function, to supplement the efforts of the County to help
ensure that those persons receiving County health services
also receive all the financial support from Federal/State
medical assistance programs to which they are entitled.
EVATS services shall include, but not be limited to the
following activities:

1. Extraction of identification information from
medical service episodes, past and present, to compile
multiple variations of identifying information for‘use
in linking the patient to existing or pending
eligibility for medical assistance. A combination of
automated and manual technigues will be used to link
information about an individual across time and
providers to develop a continuous medical

services/patient-identification data history.
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2. Extraction of individual identification
information from the available source of federally
administered medical assistance programs to create a
similar history of identification.

3. Extraction of individual identification
information from the available sources of State/County
administered medical assistance programs to create yet
another history of identification.

4. Utilization of both automated and manual
techniques in an effort to link every recipient of a
medical service to every possible eligibility source.
Those persons who cannot be linked to any eligibility
files shall be immediately diverted into the file of
potential candidates for application assistance
advocacy services to secure retroactive eligibility or
a service/eligibility linkage based upon new
identification information in either service files or
eligibility files.

5. 1Identification, including flagging for review,
of services reimbursable by a Federal or State medical
assistance program (i.e., not denied by facility

1
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[EN
rdn

Ut zation Review, etc.), but not paid by or billed to
the program.

6. Detailed manual review, by an experienced
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eligibility evaluator, of all service and eligibility
information for each person with a flagged service.
Medical services covered by previously undetected
eligibility will be transferred to the Contractor-
operated billing function to determine whether billing
is appropriate and to bill such services when
appropriate. Those persons with a pending application
covering medical services already provided will be
placed into Contractor’s eligibility tracking system.
Persons with eligibility anomalies (i.e. erroneous
Medi-Cal coverage effective dates, inconsistencies
between eligibility sources, etc.) will be referred to
facility Patient Financial Services (“PFS8”) staff for
eligibility status resolution.

7. Detailed manual review, by an experienced
eligibility evaluator, of service and eligibility
information when eligibility changes occur in any of
the eligibility sources for persons in the eligibility
tracking system. This process will result in referrals
to the Contractor-operated billing function based upon
established protocols, to a pre-bill list for facility
approval, to Contractor’s guality control for persons

dropped from further consideration, to facility PFS for

anomaly resolution, Medi-Cal LOA preparation and




eligibility updating, and to the appeals advocacy
function. LOA is required when eligibility is
determined after the statutory time limit, due to
conditions including, but not limited to, retroactive
eligibility, administrative error, etc., and must
accompany billing documents to the Medi-Cal fiscal
intermediary’s over one-year unit. Persons not so
referred or dropped from further consideration will be
retained in the eligibility tracking database.

8. Targeted sampling will be employed for quality
control review of decisions to drop services from
further consideration for reimbursement. Contractor
shall provide County with recommendations to rectify
errors and omissions by Facilities and other
centractors in order to minimize their recurrence and
to ensure EVATS methods and procedures remain optimal
in keeping with the “failsafe” role of the Contractor.

C. Medi-Cal and Medicare: Contractor shall provide

recovery of Medi-Cal and Medicare reimbursement for eligible
patients according to Federal and State regulations and
reguirements.
1. Contractor shall review information made
accessible by County as described in this Exhibit 2,

Paragraph 7 - ACCESS TO INFORMATION, including, but not

t
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limited to, eligibility files, patient account
financial files (electronic and/or manual/paper) and
available documentation previously prepared by County,
including County patient medical records (for purposes
of determining and verifying dates of patient services
and other diagnosis, and/or information required for
billing}.

2. Contractor shall search the uncompensated care
account files, and Medi-Cal and Medicare Remittance
files provided by County to identify, to the extent
reasonably possible, all services eligible for Medi-Cal
or Medicare reimbursement.

3. Contractor shall make reasonable effort to
identify potential recoveries via a manual/visual
review and comparison of uncompensated account files to
program eligibility files. Contractor shall provide a
list of patients and services (in a form specified by
the County) for matched records to the Director for
review and approval. Contractor shall only pursue
those accounts approved by the Director.

4. Contractor shall provide automated account

o

tracking capability for monitoring all Referred

Accounts that may be Medi-Cal and Medicare

reimbursable. Contractor shall identify those accounts



referred by County which may be claimable, perform
follow-up actions to ensure claims are valid, post
remittance information, follow-up on denied claims, and
provide a final disposition for all accounts.

5. Contractor shall monitor each Referred Account
identified as potentially eligible, and identifyv and
exclude those accounts for which services are not Medi-
Cal‘reimbursable, such as Jail Ward, etc. Contractor
shall provide written documentation on the status and
disposition of each potentially reimbursable account.
Contractor shall maintain and provide summary listings
of accounts and other documentation in Contractor’s
possession.

6. Contractor shall, within Federal and State
regulations and requirements, and upcon County Facility
approval, complete and submit valid Medi-Cal and
Medicare claims with all reguired supporting
documentation for electronic and/or manual submisgion
to the fiscal intermediary as defined in Paragraph 5 of
this Exhibit A.

7. Contractor shall prepare and submit or
resubmit claim forms including all reguired

documentation and/or corrections to the third-party

payers or theilr designated fiscal intermediary for




payment (e.g., approved Treatment Authorization Reguest
["TAR”] and LOA, etc.). Contractor shall use
reasonable care to submit all claims, for accounts
referred by Facilities, to the State and federal fiscal
intermediaries within the applicable Federal and State
billing time reguirements.

8. Contracter shall, for accounts over 1 year
from date of service, ﬁake every reasonable effort to
prepare and submit claims within thirty (30) days from
the date an LOA is signed by County, and for inpatient
claims, within thirty (30) calendar days from the date
a retroactive TAR is approved by the State Medi-Cal
Field Office (*MFO”), as applicable, and including any
and all subseguent reguired documentation and/or
corrections.

8. Contractor shall take appropriate steps
including, but not limited to, matching potentially
reimbursable accounts against existing, cutstanding,
and dispesitioned TARg, excluding those sccounts for
which the County or its contracted vendors are pursuing
or have already pursued a TAR. Contractor shall submit
to Dirvector a pre-billing list of accounts for which
Contractor has identified eligibility and is seeking

approval to bill.
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10. Contractor shall, for those accounts
authorized by the Director from the pre-bill list,
obtain necessary approvals, producing original LOAs
signed by designated PFS Directors, or their designee,
related to each date of service, submit necessary
records for TARs, and prepare Medi-Cal claims for
reimbursable services provided by County for covered
dates of service. County and Contractor shall mutually
agree to time frames and procedures by which Contractox
shall obtain County’s authorization for billing
accounts identified by Contractor as having program
eligibility.

11. Contractor may, with prior written consent
from the Director, submit to the Centers for Medicare &
Medicaid Services (“CMS”), via electronic tape/disk
format, lists of accounts with patients’ identification
information to be matched with the Medicare Enrcllment
Database to verify potential Medicare coverage and
effective dates. These electronic tapes/disks must be
submitted in a HIPAA compliant fashion (e.g. encrypted,
etc.) .

12. Contractor shall make every reasonable effort
to obtain and maintain any and all patient-specific

files of all necessary documents {such as approved
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TARs, or patient discharge summaries, LOA, SSIT
eligibility file printouts) from source organizations
(i.e. Utilization Review, Medical Records, Patient
Financial Services, etc.), and/or make any necessary
corrections to develop and process a valid payment
claim.

13. Contractor shall be responsible for obtaining
all reguired documentation to prepare and submit claims
and correct and resubmit denied claims to the fiscal
intermediary. Contractor shall provide comprehensive
follow-up on denied claims and determine the cause of
the denial, correct the deficiency, and resubmit the
claim for payment unless, and until Contractor deems
the account to be uncollectible.

14. Contractor shall perform and adhere to
claiming protocols specified by Director regardin
processing of eligibility files, Medi-Cal claims,
supporting documentation, etc. Contractor shall, for
any claims prepared and/or submitted, retain and
provide appropriate explanation, documentation, and
correspondence relative to accounts and/or claims that
are selected for audit. Upon regquest, Contractor shall
provide the same during audit conferences.

15. Contractor shall monitor each claim prepared
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and/or submitted, and provide written documentation on
the status and disposition of each account referred to
it by County. Contractor shall return all
documentation for those selected accounts which
Contractor deems to be uncollectible and an explanation
of the reason(s) for its determination of non-
recoverability. Contractor shall return all
documentation related to those accounts which
Contractor has identified as non-recoverable from third
party payvers (Medi-Cal, Medicare, etc.).

16. At Facility’'s request, Contractor shall
update the Facility’s system(s] with the most current
demographic and financial information for each account
processed (e.g. Eligibility numbers, Group Numbersg,
Financial Class, Carrier code, Billed Date, patient
address, etc.).

17. Contractor shall post, or assist in posting
of, payments and adjustments (preferably
glectronically) to all applicable Facility’s AR
systems.

18. Contractor shall provide to each County
Facility, on a monthly basis, notice (via hard copy
listing and/or diskette) of cumulative accounts billed,

denied, and paid. Notice of payments shall include
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information sufficient to identify and post payments to
the accounts. Contractor shall provide copies of all
claims and supporting documentation and correspondence
which have been pald and/or denied by the fiscal
intermediary.

19. Contractor shall provide to sach County
Facility, by the 15th working day of each month, except
as otherwise instructed by the Director, an electronic
file of all accounts billed the previous month. This
file shall be in the format as determined by the County
to allow for electronic posting of billed accounts.

20. Contractor shall cbtain approval from
Director prior to communicating with Medi-Cal ox

Medicare officials on any issue impacting collection

D. Health Care Plan RBilling Services (“HCPBS”): At

Director’s reguest and upon Contractor’s concurrence,
Contractor shall provide HCPBS, including related consulting
services, to process inpatient and outpatient accounts for
DHS Facilities as mutually agreed to by County and
Contractor, to assist County in improving collections from
Health Care Plans (i.e. Medi-Cal and Medicare HMO, HCP,
Medi-Cal Linked, etc.). HCPBS can either be: (1) based on

County and Contractor mutually agreeing to established
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protocols for billing accounts identified as having
healthcare coverage or (2} by referral of accounts by
Director to Contractor.

1. Contractor shall provide comprehensive health
care plan billing and follow-up services for eligible
patients for Referred Accounts, including denial
reprocessing, using automated systems where available
and appropriate or as reguested by Director.

2. Contractor shall readily accept County’s
patient financial, admission, eligibility, and other
data in various formats as determined by Director.

3. Contractor shall develop valid third-party
claims in accordance with applicable healthcare plan or
County contracted healthcare plan agreements billing
regquirements that are payable by the applicable health
care plan in electronic format where available and
appropriate.

4, Contractor shall reguest the necessary
information/documentation (i.e., patient discharge
summaries, etc.) needed to develop valid reimbursement
claims directly from the appropriate division at the
Facilities {(i.e., Utilization Review, Medical Records,

Patient Financial Services, etc.).
5. Contractor shall, in a timely manner, submit
complete claims to the appropriate health care plan.
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6. Contractor shall provide follow-up services
for denied claims and pursue payments until the account
is paid or determined to be uncollectible. Contractor
shall document the reasons the account is uncollectible
and report to the Facilities.

7. Contractor shall provide, develop, and
maintain an electronic database to accumulate patient
financial data, charge information, billing statistics,
payment information, and cother data as necessary, or as
requested by Director, for HCPBS reporting purposes.
Contractor shall allow County's staff designated by
Director to access the Contractor’s electronic database
for inguiries and other reporting purposes as otherwise
required by Director.

8. Contractor shall post, or assist in posting
of, payments and adjustments (preferably
electronically) to all applicable Facility's 2R
systems.

8. At Facility’s request, Contractor shall update
the Facility’s system(s) with the most current
demographic and financial information for each account
processed (e.g. Eligibility numbers, Group Numbers,
Financial Class, Carrier code, Billed Date, patient

address, etc.).
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10. Contractor shall return accounts that are
unbilled within one hundred £ifty (150) calendar days
after Contractor initially received the account from
County, except as otherwise instructed by the Director.
Contractor shall return all supporting documentation,
including but not limited to, billing instruction,

medical records, correspondence and explanation of

benefits, etc., to Facilities upon return of the
accounts.
11. Contractor shall, for services provided to

members of contracted health plans, return to facility
all billed and unpaid accounts within two hundred ten
(210) calendar days after billing. For services
provided to members cof non-contracted health plans,
Contractor shall provide to facility a copy of the
claim and other necessary documents as agreed upon by
the facility and Contractor, within five (5) calendar
days, except as otherwise instructed by the Director,
but shall continue follow-up activities up to one
hundred twenty (120) calendar days after billing.

12. Contractor shall provide to each County
Facility, by the 15% working day of each month, except
as otherwise determined by Director, an electronic file

of all accounts billed the previous month. This file



ghall be in the appropriate format to allow for
electronic posting of billed accounts.

bl

E. Commercisl Insurance Billing Serviceg ("CIBS”"): Ar

Director’s request and upon Contractor’s concurrence,
Contractor shall provide CIBS to process inpatient and
cutpatient accounts for DHS Facilities as mutually agreed to
by County and Contractor, to assist County in improving DHS
Commercial Insurance collections. CIBS can either be: (1)
based on County and Contractor mutually agreeing to
established protocols for billing accounts identified as
having insurance coverage or (2) by referral of accounts by
Director to Contractor.

1. Contractor shall provide comprehensive
commercial insurance billing and follow-up services for
referred outpatient accounts, including denial
reprocessing, using automated systems where available
and appropriate or as reqguested by Director.

2. Contractor shall readily accept County’s
patient financial, admission, eligibility, and other
data in variocus formats as determined by Director.

3. Contractor shall develop valid commercial
insurance claims according to applicable commercial
insurance billing requirements that are payable by the

applicable commercial insurance carrier in electronic
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format where available and appropriate.

4. Contractor shall reguest the necessary
information/documentation (i.e., patient discharge
summaries, etc.) needed to develop valid reimbursement
claims directly from the appropriate division at the
Facilities (i.e., Utilization Review, Medical Records,
Patient Financial Services, etc.).

5. Contractor shall, in a timely manner, submit
complete claims to the appropriate commercial insurer.

6. Contractor shall provide follow-up services
for denied claims and pursue payments from insurance
carrier until the account is paid or determined to be
uncollectible. Contractor shall document the reasons
the account is uncollectible and report to the
Pacilities.

7. Contractor shall provide, develcop, and
maintain an electronic database to accumulate patient
financial data, charge information, billing statistics,
payment information, and other data as necessary, or as

regquested by Director, for CIBS reporting purposes.

e

Contractor shall allow County’s staff designated by
Director to access the Contractor’s electronic database

for inquiries and other reporting purposes as otherwise

required by Director.

[
1))
pa

8. Contractor shall post, or ass in posting
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of, payments and adjustments (preferably
electronically) to all applicable Faclility’s AR
systems.

9. At Facility’s reguest, Contractor shall update
the Facility’'s systewm(s) with the most current
demographic and financial information for esach account
processed (e.g. Eligibility numbers, Group Numbers,
Financial Class, Carrier code, Billed Date, patient
address, etc.).

10. Contractor shall return accounts that are
unbilled within one hundred fifty (150) calendar days
after Contractor initially received the account from
County, except as otherwise instructed by the Director.
Contractor shall return all supporting documentation,
including but not limited to, billing instructiomn,
medical records, correspondence and explanation of
benefits, etc., to Facilities upon return of the
accounts.

11. Contractor shall return commercial insurance
accounts to the County that have been billed, but are
unadjudicated two hundred seventy (270) calendar days
after the last billing, except as otherwise instructed
by the Facility. Contractor shall return all

supporting documentation, including but not limited to,

EXH - 24 ~



billing instruction, medical records, correspondence
and explanation of benefits, etc., to Facility upon
return of the accounts.

12. Contractor shall provide to each County
Facility, by the 15" working day of each month, except
as otherwise determined by Director, an electronic file
of all accounts billed the previous month. This file
shall be in the appropriate format to allow for
electronic posting of billed accounts.

F. Other Governmental Payers: At Director’s reguest

and upon Contractor’s concurrence, Contractor shall provide
billing and recovery services for other government payers
(i.e. Genetically Handicapped Person’s Program (“GHPP"),
Child Health and Disability Prevention (“CHDP”), Family
Planning, Access, Care, and Treatment Program (“FPACT"),
Children’s Medical Services Program (“CMSP”), Cancer
Detection Program, etc.), to process inpatient and
outpatient accounts for DHS Facilities as mutually agreed to
by County and Contractor, to assist County in improving DHS
third party collections. The services can either be: (1)
based on County and Contractor mutually agreeing to
established protocols for billing accounts identified as
having healthcare coverage or (2) by referral of accounts by

Director to Contractor.
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1. Contractor shall provide comprehensive third
party billing and follow-up services for Referred
Accounts, including denial reprocessing, using
automated systems where available and appropriate or as
requested by Director.

2. Contractor shall readily accept County’s
patient financial, admission, eligibility, and other
data in various formats as determined by Director.

3. Contractor shall develop and submit completed
claims that are payable by the applicable third party
payer in electronic format where available and
appropriate.

4. Contractor shall request the necessary
information/documentation (i.e., patient discharge
summaries, etc.) needed to develop valid reimbursement
claims directly from the appropriate division at the
Facilities (i.e., Utilization Review, Medical Recordsg,
Patient Financial Services, etc.).

5. Contractor shall, in a timely manner, submit
complete claims to the appropriate third party payer or
fiscal intermediary.

6. Contractor shall provide follow-up services
for denied claims and pursue third party payments until
the account is paid or determined to be uncollectible.
Contractor shall document the reasons the account is
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uncollectible and report to the Facilities.

7. Contractor shall provide, develop, and
maintain a electronic database to accumulate patient
financial data, charge information, billing statistics,
payment information, and other data as necessary, or as
reguested by Director. Contractor shall allow County’s
staff designated by Director to access the Contractor’s
electronic database for inguiries and other reporting
purpcoses as otherwise required by Director.

8. Contractor shall post, or assist in posting
of, payments and adjustments (preferably
electronically) to all applicable Facility’s AR
systems.

9. At Facility'’'s reguest, Contractor shall update
the Facility’'s system(s) with the most current
demographic and financial information for each account
processed (e.g. Eligibility numbers, Group Numbers,
Financial Class, Carrier code, Billed Date, patient
address, etc.).

10. Comtractor shall return accounts that are
unbilled within one hundred fifty (150) calendar days
after Contractor initially received the account from
County, except as otherwise instructed by the Director.

Contractor shall return all supporting documentation,
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including but not limited to, billing instruction,

medical records, correspondence and explanation of

benefits, etc., to Facilities upon return of the
accounts.

11. Contractor shall return other governmental
payer accounts to the County that have been billed, but
are unadjudicated two hundred seventy (270) calendar
days after the last billing, except as otherwise
instructed by the Facility. Contractor shall return
all supporting documentation, including but not limited
to, billing instruction, medical records,
correspondence and explanation of benefits, etc., to
Facility upon return of the accounts.

G. Contractor shall wait at least ninety (80) calendar
days, or a timeframe mutually agreed to by County and
Contractor, from the date inpatient and outpatient self-pay
accounts are referred to County’s outside collection agency
(*OCA”} to notify County and the OCA in a manner acceptable
to both County and OCA of third-party coverage
identification.

H. Contractor shall process all accounts as
permissible, as far retroactive as reasonably possible and
approved by Director, under applicable Federal and State

regulations and reguirements. Facilitiesgs will provide
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Contractor a single copy of each case/account, in paper or
electronic file format, concurrent with other County
contractors. Contractor, as a Third Party Recovery Services
vendor and recognizing that multiple contractors may be

working the same accounts simultaneously, agrees and accepts

(a3

hat accounts are subject to elimination as pursuable by
Contractor due to the County’s and other contractors’
efforts, as determined by the County.

I. Contractor shall maintain a comprehensive audit
trail substantiating all third-party billings, supporting
rationale, and documented criteria for pursuing
reimbursement for any and all applicable accounts.
Contractor shall, as reguested by Director, provide audit
and appeal support to County, including responding to
auditor reguests for documentation and information and
interfacing with the auditors during document review.
Contractor shall make available all audit supporting

documentation in format and frequency regquested by the

J. Contractor shall pursue full reimbursement for all
accounts referred. Contractor shall submit in writing any
proposed settlement/account compromise, with amount and
reason for compromise, to County for approval prior to

acceptance, in accordance with DHS’ procedures. Contractor



shall negotiate with the third party to ensure that the
portion of the settlement between the patient and the third
party which is allocated to the County is fair and
equitable. Contractor shall submit all compromise offers to
County only when it has determined that the offered amount
is the best offer that can be negotiated. For this purpose,
Contractor shall provide County all information/
documentation within the time frame specified by Director.
If County personnel are required to attend hearings and/or
settlement conferences, Contractor shall notify Director at
a minimum of fifteen (15) business days in advance of the
hearing/conference date.

K. Contractor shall return all documentation for those
accounts which the Contractor determines uncollectible. For
those accounts, Contractor shall include an explanation of
the reasons for non-pursuit or discontinuance of pursuit.
Contractor shall submit tapes, data files, and/or other
reports produced as a by-product to other County contractors
as directed by Director.

L. Contractor shall monito

H

changes in applicable
Federal and State regulations and requirements and will
modify its procedures as reguired to accommodate the changes
in regulations(s) that impact the services defined in

Paragraph 6 of this Exhibit A. Contractor shall make such



changes in its procedures at no additional cost to the
County.

M. Contractor shall provide, at no additional cost to
the County, reasonable customized reports, as deemed
necessary by the Director, which categorize and summarize
and/or provide detailed listings of the results of services
provided to County.

N. Contractor shall not be entitled to reimbursement
from the County for any system enhancements and upgrades
developed by Contractor. Its payments, if any, shall be
restricted to those described in Paragraph 8 - PROVISION FOR
PAYMENT of this Exhibit.

0. 1If County, or another County contractor, or any
contract collection or resource recovery agency routinely
utilized by County identifies third-party resources for
specific account(s) which would otherwise have been billed
by Contractor prior to Contractor’s re-billing such account,
Contractor agrees to delete such account(s) from the
billings generated by Contractor. Contractor shall receive
no County payment for such account.

P. Contractor shall develop an automated A/R tracking
system and provide to each County Facility monthly
management reports for tracking receivables on claims

submitted by this process, including, but not limited to:
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1. Summary listings of referred accounts and
related documentation.

2. A management letter outlining any additicnal
estimated benefits projected to be gained by County,
operational problems identified/encountered, and
recommendation to maximize revenue recovery.

3. Cumulative and ongoing listings/electronic
files for all accounts and claims identified as
eligible for third-party reimbursement, claims prepared
and billed to fiscal intermediary.

4. Status and disposition of all accounts for
which claims were prepared (payments, denials w/reason
code, etc.)

5. Monthly and cumulative reports on charges
billed, revenues collected, and fees charged by
Contractor, sorted by Facility and a Departmental
summary.

Q. Contractor shall reguest approval from Director for
all non-proprietary software used to perform contracted
services, and such software should be appropriately
licensed.

R. Contractor shall provide detasiled written
documentation of the systems, methods, and procedures

employed by Contractor in providing Third Party Recovery
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Services; such documentation exclusive of software shall be
provided upon expiration of the term or earlier cancellation
of this Agreement, should Director so notify Contractor.
Contractor shall not be reguired to provide or disclose
Trade Secrets or proprietary information.

5. Contractor shall provide ongoing consulting
services pertaining to Third Party Recovery Services
including quarterly assessment of contracted services’
effectiveness, analysis of new laws and regulations that may
affect services under this Agreement, provide
recommendations on ways to improve contracted services, and
written recommendations of any other revenue enhancing or
cost savings opportunities. If Contractor desires to
provide specific services to enhance revenue or cost savings
opportunities, Contractor shall submit to the Director for
consideration a written proposal detailing the specific
methodelogy, scope (identify implementation time frame,
facility service(s) that will be provided, date of service
the proposed process would start, etc.), and fee structure
for the proposed service(s), including background
information regarding the service(s) and how contracted
services revenue would be enhanced or savings achieved.
Contractor shall outline the specific steps, procedures, and

processes of the proposed service{g). In the event Director



accepts Contractor’s proposal, such services shall be
obtained in accordance with Exhibit A, Paragraph 10, Special
Accounts.

7. ACCESS TO INFORMATION: In order for Contractor to

perform the services described in this Exhibit A, County shall
cooperate with Contractor by affording access to such financial,
medical, and other operating data as may be available at the
appropriate Facility or Health Services Administration to perform
Third Party Recovery Services, and as Contractor may reasonably
reguest and as may be allowed by Director and applicable law,
including among other things the following:

A. Current demographic, admisgion, and registration
data from the respective Facility admission and registration
system (i.e., McKesson, Affinity, etc.) files, as available
in magnetic tape form on a monthly or more freguent basis;

B. Medicare and Medi-Cal Remittance Files on a monthly
basis as available. Contractor shall reimburse County for
County’s cost to reproduce these files for Contractor’'s use;

C. Eligibility and enrcllment history files on a
monthly basis as available. Contractor shall reimburse

fo

0
H

County for its cost to reproduce these file
Contractor’s use;
D. File layouts for each of the computer files

specified in Subparagraphs A through C, above, and
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Subparagraph J below;

E. Inpatient and outpatient self-pay and non-self-pay
billing documents, as available from the appropriate
Facility;

F. Access to County systems for inguiry purposes;

G.  Billing forms for Medi-Cal, Medicare, and all other
third-party payers as appropriate;

H. County patient medical records, (electronic or hard
copy) for purposes of determining and verifying dates of
patient service and cother diagnosis information reguired for
successful completion of services referred to in this
Exhibit 2;

I. County patient accounting and AR information in
magnetic tape form on a weekly or monthly basis as
available, along with associated file layouts;

J. At the Director‘s discretion, with concurrence of
Cohtractor; any additional files, documents, system access,
or information deemed appropriate to facilitate performance
of the services described in this Exhibit A.

8. PROVISION FOR PAYMENT: Subject to the body of this

Agreement, County shall compensate Contractor hereunder as set
forth in this Paragraph. The term "Incremental Revenue
Recovered" as used in this Paragraph, shall include cash,

credits, and transfers as a direct result of Contractor’s Third
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Party Recovery SBervices under this Agreement. The term
“Incremental Revenue Recovered”, as used in this Paragraph, shall
not include any Medicare or Medi-Cal cost report settlements, nor
shall it include any block grant monies, including, but not
limited to, SB 855, Medi-Cal Hospital Financing Waiver (Medi-Cal
Redesign). Also, subject to the provisions of the body of this
Agreement:
A. The fee payable to Contractor with respect to

payments received by County as a conseguence of Paragraph 6

- SERVICES TO BE PERFORMED BY CONTRACTOR, for Third Party

Recovery Services shall be as follows:

Fee Computation for Advocacy Accounts

The fee payable to Contractor shall be on a paid claim
basis and shall be negotiated by the Director and the
Contractor but shall not exceed twenty-five percent (25%) of
incremental revenue recovered. In addition, fee payable to
Contractor shall not be greater than Twelve Thousand, Five
Hundred Dollars ($12,500) per paid inpatient account, and
Two Hundred and Fifty Dollars ($250) per paid outpatient
account.

Advocacy entails performing activities that directly
result in patient’s future program coverage as described in
Exhibit A, Paragraph 6 - SERVICES TO BE PERFORMED BY

CONTRACTOR. Contractor shall obtain prior written consent
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from Director, on an account-by-account basis, prior to
performing any advocacy service.

Fee Computation for Medi-Cal and Medicare

The fee payable to Contractor shall be on a paid claim
basis and shall be negotiated by the Director and the
Contractor but shall not exceed twenty-five percent (25%) of
incremental revenue recovered. In addition, fee'payable to
Contractor shall not be greater than Twelve Thousand, Five
Hundred Dcllars ($12,500) per paid inpatient account, and
Two Hundred and Fifty Dollars ($250) per paid outpatient
account.

Fee Computation for CIBS

The fee payable to Contractor shall be on a paid claim
basis and shall be negotiated by the Director and the
Contractor but shall not exceed twenty-five percent (25%) of
incremental revenue recovered. In addition, fee payable to
Contractor shall not be greater than Fifty Thousand Dollars
($50,000) per paid inpatient account, and Two Hundred and
Fifty Dollars ($250) per paid outpatient account.

Fee Computation for Other Governmental Pavers

The fee payable to Contractor shall be on a paid claim
basis and shall be negotiated by the Director and the
Contractor but shall not exceed twenty-five percent (25%) of

incremental revenue recovered. In addition, fee payable to
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Contractor ghall not be greater than Twelve Thousand, Five
Hundred Dollars ($12,500) per paid inpatient account, and
Two Hundred and Fifty Dollars ($250) per paid outpatient
account.

B. All amounts payable to Contractor pursuant to
Exhibit A - PROVISION FOR PAYMENT, shall be paid by County
to Contractor within a reasonable pericd of time following
receipt of a complete and correct billing approved by
Director for payment. Contractor shall bill each Facility
monthly in arrears by invoice which shall include account-
by-account detail of the computation of fees due to
Contractor. Contractor shall bill each County Facility with
a separate invoice for its portion of the billing separated
by type of service and payer.

C. Contractor hereby agrees that any fee paid by
County to Contractor for services directly leading to
payment to County by a third-party payer, but later
disallowed in audit or otherwise recouped by the payer or
its intermediary (except for Medi-Cal and Medicare cost
report settlements), shall be repaid/offset to County. All
repayments/offsets of fees to be made by Contractor shall be
due and payable by Contractor upon Contractor’s notification
by County of the specific nature and amount of the audit

disallowance(s) and/or recoupment(s) and affirming County’s

EXH - 38 -~



intention to deduct such amount from Contractor’s future
invoice for the same type of service.

D. Contractor also agrees to maintain records
sufficient to document all billings submitted and inpatient
admissions monitored as part of this Agreement, separating
third-party payer billings, which records shall serve zs the
basis of the computations reguired pursuant to this
Paragraph 8 and which records shall contain the following
information:

(1) Accounts billed/monitored;

(2) Invoice/control numbers of all billings submitted;

(3) Dates of billings

(4) Amounts paid to County, by invoice/control number;
(5) Dates of payments to County;

(6) Amounts due to Contractor; and

(7) Dates of payments to Contractor by County.

County shall cooperate in providing Contractor with
access to the information necessary for Contractor to
maintain such ledgers and Contractor shall make such ledgers
available to Director at his/her request.

E. Payment received by County after the term of this
Agreement has expired or otherwise terminated shall be
eligible for payment of Contractor’s fee, if such payment is

received by County prior to the expiration or termination of
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the Agreement.

S. ADDITIONAL COVENANTS OF CONTRACTOR: In performing the

services described in this Exhibit A, Contractor shall:

A. Use reasonable care to avoid duplicate invoicing;

B. Comply with the Office of Inspector General (*0IG”)
compliance'program guidance for Third—Pafty Medical Billing
Companies;

C. 1If so reguested in advance by County, return all
the material provided by County pursuant to this Exhibit A,
Paragraph 7 - ACCESS TO INFORMATION, promptly and in the
same condition and sequence in which they are received.

D. Respect the Confidential Information with regard to
County patient and Hospital financial records. Contractor
contractually recognizes the confidentiality of all County
patient data and therefore, shall obtain/extract cnly that
information needed to identify coverage and generate
reguired third-party billing information. 2All such
collected information shall remain the property of County;

E. Provide County, upon termination of Agreement, in a
format designated by the Director, with the data currently
maintained in performance of services under this Agreement
in accordance with Paragraph 6 - SERVICES TO BE PERFORMED BY

CONTRACTOCR.
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F. pProvide all supplies, eguipment, and personnel
necessary to provide the contracted services exclusive of
personnel and equipment at Facilities that the County may
make available to facilitate accessibility of data.

G. Be provided with limited access to County
information and documents as necessary to perform services
described in this Agreement.

H. Provide to County upon or prior to termination of
this Agreement, all other documents and materials related to
accounts and claims referred to Contractor or cbtained by
Contractor from all other sources. With the written consent
of Director, Contractor may retain certain specified
documents until the related claim(s) are submitted, paid, or
denied.

I. All information, documents, and materials, which
are generated, cbtained, or discovered relative to the
accounts and claims referred to Contractor shall become the
sole and exclusive property of County upon cancellation or
expiration of this Agreement. Contractor will maintain
copies of all relevant information as a back-up for audit
purposes.

J. Complete Third Party Recovery Services for accounts
already in Contractor’s possession upon expiration of the

Agreement unless as otherwise requested by Director.
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10. SPECIAL ACCOUNTS: From time to time, the County may

designate accounts for processing based on County and Contractor
mutually agreeing to established protocols or by referral of
accounts as “Special” Accounts. Contingent fees on these
accounts shall be set by the Director with the written approval
of the Contractor, but shall be equal to or reduced from the
contingent fees on regularly referred accounts. These Special
Accounts shall be subject to the terms and conditions set forth
in this Exhibit A, with any exception or additional terms set
forth in writing by the Director. The written approval of
reduced contingent fees by the Contractor for any and all special
accounts (e.g., Disproportionate Share Hospital), shall become

part of the Agreement.

EXH - 42 -



